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COMMUNITY-BASED 
AND FAMILY  

SUPPORT SERVICES



C O M M U N I T Y - B A S E D  A N D  F A M I LY  
S U P P O R T  S E R V I C E S 

People Inc. provides individualized programs to enhance the well-being and 

futures of children, adults with developmental disabilities and their caregivers, 
from in-home care to supported living in the community. Our programs include:

COMMUNITY BEHAVIORAL HEALTH Age: Varies 
An in-home support program that works with families of children and  
adults with developmental disabilities who exhibit maladaptive behaviors.

COMMUNITY HABILITATION Age: 18+ 
Community Habilitation is a service designed to promote independence and 
community integration by offering skills training and other supports. 

CONSUMER DIRECTED PERSONAL 
ASSISTANCE PROGRAM Age: All 
Participants are responsible to coordinate and manage their home care services, 
including hiring, training, supervising and scheduling their staff. The program 
is for people (or their legal guardians) who are able to make informed 
choices. Medicaid eligibility required. 

ENVIRONMENTAL MODIFICATIONS/  
ADAPTIVE TECHNOLOGIES Age: All 
The environmental modification, “emod,” is an adaptation to the home that 
increases or maintains the person’s ability to live in his/her home. The program 
addresses needs related to physical, behavioral or sensory abilities, and 
helps ensure the person’s health and safety are met. 

FAMILY ADVOCACY TRAINING AND SUPPORT     Age: Under 18 
This program is designed to help individuals and families increase 
independence in a variety of skill areas. While informational sessions are 
offered to families who may need assistance with understanding and better 
supporting their loved one with developmental disabilities. 

FAMILY REIMBURSEMENT  Age: All 
An income-based program that assists families with providing various goods 
and services to their loved ones currently living at home.

GUARDIANSHIP Age: 18+ 
The program ensures that people with a developmental disability are 
provided for when the current guardian is no longer able to act on his  
or her behalf.

INCREDIBLE YEARS PROGRAM Age: 3-12 
Designed to teach parents how to foster positive behaviors in their children, 
and to develop effective techniques for dealing with behavior issues.  

PERSONAL DEVELOPMENT MENTORING Age: 18+ 
A Personal Development Mentor (PDM) helps  bridge the gap between where 
a person is and where they want to be by assisting with problem solving, 
decision making and goal attainment in daily life. This is a transitional, three 
to six month program that focuses on skill-building with an emphasis on 
community integration.

PEOPLE INC. HOME HEALTH Age: All 
Services assist people with and without developmental disabilities who are in 
need of acute medical care or assistance with daily living. Services are in Erie 
and Niagara Counties, including: in-home nursing; physical, occupational and 
speech therapy; nutrition and medical social work. 

POOLED TRUST PROGRAM Age: All 
Provides options when planning financial needs. A supplemental needs trust 
enables a loved one’s quality of life to be enhanced, without causing the loss 
of government benefits.

RESPITE SERVICES Age: Varies 
For many families, respite is crucial to caring for a loved one with a developmental 
disability. A variety of respite services are provided to meet personal needs. 

SELF-DIRECTED SERVICES Age: All 
This person-centered program encourages people with intellectual and 
developmental disabilities and their families to manage their own plan. 
Services are based on their needs and provide support to experience personal 
growth, live as independently as possible, work, volunteer, pursue recreational 
and social activities, and more!

SUPPLEMENTAL DAY HABILITATION Age: 18+ 
An alternative day habilitation program that provides a fun and safe environment 
to learn and grow for people with developmental disabilities. Goals 
are determined by the person’s interests and needs, which may include 
socialization, money and safety skills. 

C O N T A C T 
For more information, contact the Admissions Department at 833.404.0032  
or admissions@people-inc.org. 


