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Reaching success often requires stepping out 
of one’s comfort zone. To get somewhere new 
and better, there must be hard work, dedication 
and vision. This process is a give and take – 
giving up what’s comfortable for the vision of 
something better.

In many ways, we’ve worked hard over the years 
to move closer to our vision: a future where 
everyone we serve can reach their highest level of 

potential. To get us there, we’ve put measures into place to define quality care, set 
high standards and establish realistic goals. In return, we’ve been able to give those 
we serve and their families enriched and improved lives. 

Michael Maldonado, pictured on the cover, is eight years old. Through our 
Incredible Years Program, Positive Parenting Support Group and Summer Social 
Skills Camp, he’s been able to socialize and lay the foundation for making new 
friends so he can comfortably interact with others. This success is significant and 
will pave the way for him as he gets older. 

It’s stories like these that fill our agency; huge reminders that the work we do is so 
important to our community’s most vulnerable populations. Yet, these successes 
would not be possible without our quality staff. They show tireless dedication, 
and have the ability to not just serve our individuals, but also make the measures 
of person-centered quality of life a reality. These valued staff members will play 
a critical role in our ability to successfully navigate a dramatically changing 
industry. 

In 2016, we expect to be continually challenged to better serve individuals with 
developmental disabilities and special needs, their families and senior adults in 
Western New York and Rochester. 

People Inc. and our affiliates are well positioned to navigate these changes, 
especially the transition to a managed care environment for those we serve, 
because of our increased focus on measured outcomes, quality of care and 
accountability to ensure great results. We’ve also looked to our political leaders in 
Albany and Washington who can help us advocate for the best possible changes. 

These allies, combined with our many dedicated employees, have allowed us to 
provide the highest level of care for those we serve. This success begins with an 
awareness of “what it takes” for us to cultivate a culture of quality and person-
centered care and “what it gives” to the individuals we serve and their loved ones. 

Rhonda Frederick
President and Chief Executive Officer
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Founded in 1970, People Inc. exists so that 
individuals with disabling conditions or other special 
needs have the supports they need to participate and 
succeed in an accepting society.

•	 We are a family of agencies
•	 We employ 3,400 staff members who assist more 

than 12,000 individuals, their families and seniors.
•	 We operate 180 residential sites, day programs and 

regional offices throughout Western New York and 
Rochester with a budget of $152 million.

•	 We manage 19 senior apartment locations 
throughout Western New York, providing 
affordable and safe housing for independent 
seniors age 62 and older.

It Takes…Values
It Gives…Authenticity
Our values are part of our DNA: improving lives, 
respect, integrity, relentless pursuit of excellence, 
flexibility and creativity. These words guide the way 
we work with our families, within our communities 
and with each other.

It Takes…Vision
It Gives…Clarity
People Inc. is working toward a future where all 
persons whose needs limit their integration into the 
community can reach their highest level of human 
potential as responsible members of society. It is 
hoped that these individuals will, to their potential, 
be contributing and active members in their 
communities, enjoying the greatest possible degree of 
independence and acceptance, in all aspects of their 
lives.

It Takes…A Heart
It Gives…A Hand
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Addressed barriers to transforming the system of care for individuals with developmental disabilities by 
working on five Office for People With Developmental Disabilities (OPWDD) grant funded projects, totaling 
$1.5 million, more than any other agency in the state. Projects focused on removing barriers in the areas of 
housing, self-directed services and employment.

Promoted acceptance by unveiling The Lives They Left Behind: Suitcases from a State Hospital Attic, a permanent 
exhibit at the Museum of disABILITY History which provides a patient-centered view of psychiatry.

Continued to make advancements in healthcare for high risk populations. People Inc.’s Elmwood Health 
Center was recognized by the P2 Collaborative of WNY at their Spotlight on Population Health awards event.

Supported the integration of primary care and mental health care, as encouraged by New York State’s Delivery 
System Reform Incentive Payment Program, by hosting a workshop at People Inc.’s Elmwood Health Center 
for primary care physicians and behavioral health providers.

Promoted inclusion and acceptance by hosting the ADA25 Legacy Tour at the Museum of disABILITY 
History. The tour marked the 25th anniversary of the Americans with Disabilities Act, making 115 stops in 
33 states.

Expanded housing to include two new group homes for 
individuals with developmental disabilities who have highly 
specialized needs.

Expanded our senior living program, offering more seniors 
an affordable and safe place to live with the official 
opening of People Inc. Walnut Senior Living in 
West Seneca, NY.

Supported the change of a lifetime for four 
young men with developmental disabilities by 
sponsoring their 6,000-mile cross country road 
trip, our first experiential learning trip of its 
kind. 

It Takes...Action
It Gives...Results
In 2015, we advanced our mission to help our community’s most vulnerable people, individuals 
with developmental disabilities and special needs and senior adults, lead more healthy, 
independent and productive lives.

•

•

•

•

•

•

•

•
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Earned national recognition from the Office of the National Coordinator of Health Information Technology 
for the Elmwood Health Center’s Care Transition Program, a patient-centered program that seeks to ease 
patients’ transitions from the hospital to the community.

Made progress in bringing more affordable housing options to individuals with disabilities, senior adults and 
others by receiving approval to transform the former Highland School in Tonawanda, NY, into a unique 
integrated living community.

Advocated for inclusion through our participation in the Buffalo Opportunity Pledge, an initiative by City of 
Buffalo Mayor Byron Brown to move Buffalo toward the goal of shared prosperity for all residents.

Broke down transportation barriers for individuals with disabilities with the support of a grant from the 
Federal Transit Administration.

Expanded our services to seniors by winning the bid to operate the New York State Long Term Care 
Ombudsman Program, which advocates on behalf of residents in skilled nursing or assisted living facilities 
throughout Erie, Niagara, Cattaraugus and Chautauqua counties.

Opened people’s minds to the benefits of hiring individuals with disabilities through our participation in 
TEDxBuffalo 2015. President and CEO Rhonda Frederick’s talk, “Differently Abled: Employing the Next 
FDR,” has also received hundreds of views online. 

Helped individuals with disabilities and seniors continue to live safely and comfortably in their own 
residences through a grant awarded to People Inc. from New York State Housing and Community Renewal. 
The grant supports Access to Home, a program that provides financial assistance to property owners to make 
homes accessible for people with disabilities.

Improved quality of life for five young adults with moderate to 
severe cognitive, mobility and communication impairments 
and numerous medical complications by constructing 
an all-season sunroom in their Grand Island, NY, home. 
Generous donors made the addition possible.

Leveraged our experience to further meet community 
needs by launching our first for-profit business venture, 
People First Mobility, a durable medical equipment 
supplier that operates as an affiliate of People Inc.

•

•

•

•

•

•

•

•

•

It Takes...Action
It Gives...Results



6



7

When it comes to supporting people with special needs 
and their families, there is no one size fits all. Quality means 
meeting people where their needs are. That’s why our respite 
program includes flexible options so that 
caretakers of children or adults with special 
needs can take breaks to tend to the needs 
of their children, spouses and themselves. 
Care can range from a few hours on a 
one-time basis to daily after school care.

For the people who love Shaunte 
Hill, including her guardian 
Helen Billups and friend 
and advocate, Joan Meehan, 
People Inc.’s After the Belle 
Afternoon Respite Program 
has turned out to be more 
than a caring, safe place for 
the sweet seven-year-old to 
go while her family tends to 
other things. It’s a place where 
she has blossomed in ways that were 
once unimaginable.

A second grader at Buffalo Public School 
84 Health Care Center for Children at 
Erie County Medical Center, Shaunte, 
who has multiple disabilities with 
autism, came to the program sheltered 
and shy. Today, she never forgets to say 
please and thank you, loves to dance, 
read, pick out her own clothes and meet 
new friends. 

“She talks more, makes more of her own choices and has 
developed a wonderfully engaging personality,” said Joan. 
“She looks forward to going and spending time with her 

friends. She has really come out of her shell and 
is more apt to interact with adults and children 
in very positive ways. The program has been a 
Godsend.”

After the Belle provides individuals with 
developmental disabilities, ages 

five to 21, opportunities 
for socialization, arts and 
crafts, sensory activities, 
assistance with homework 
and community outings. Staff 
members have helped Shaunte 
with socialization and life 
skills by encouraging her to 

attend community outings and 
shop for weekly groceries. They 

have also helped her uncover her 
inner dancer; she has learned how to 
salsa and enjoys wearing colorful tu-tus.

“We just love her,” said Joan. “Her 
future is so much brighter than we ever 
thought possible. “Our wish for her 
is that she someday attends school in 
a community-based classroom. From 
there, who knows, the possibilities now 
seem endless!”

It Takes...Flexibility
It Gives...Respite
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It Takes...Commitment
It Gives...Opportunity

Carol Richard enjoys being busy. She loves shopping, 
biking and walking in her neighborhood. Two activities that 
she enjoys year-round are cooking and karate.

A resident of one of People Inc.’s supportive apartment 
buildings in Amherst, NY, Carol, 60, has set a long-term 
goal to live independently in her own apartment. For now, 
a supportive apartment provides her with assistance and 
guidance on a regular basis. Staff members like Senior 
Residential Supervisor Samantha Wilkinson are on site 
working with residents on their goals and moving them 
toward independence, as well as assisting them with other 
tasks they set for themselves. 

Carol, who has a mild intellectual disability, is mastering 
skills like taking her own medications, making doctor 
appointments, paying bills, reserving transportation for her 
busy, active life and eating healthy.

“It may seem small to others, but every step matters,” said 
Samantha. “Previously, Carol would just eat pasta for a meal. 
Now, she is adding green beans and understanding how to 
make meals that are more balanced. She is open to 
accepting new experiences and is passing on what 
she learns.”

Since discovering her love of cooking, individuals 
living in her four-unit apartment building now get 
together once a week and make a group dinner. For 
one meal, Carol made a turkey and was pleasantly 
surprised with the leftovers. She happily tested out a 
new recipe and made turkey soup instead of sandwiches 
– she didn’t mind the extra effort. Participants of her 
karate class are also benefitting from her passion for 
cooking. Carol bakes cookies for them weekly.

“Carol’s heart is bigger than our whole building,” said Tom 
Joseph, owner of the American School of Karate in Grand 

Island, NY, where Carol has been attending classes for the  
past 18 years. “Carol has become more assertive and aware 
of her surroundings,” said Tom. “The classes have improved 
her memory and helped with her ability to put complex ideas 
together. It takes repetition, but she learns the techniques and 
is very dedicated.”

This past October, Carol earned her black belt. “I love 
karate,” said Carol, proudly showing her certificate. 

The calendars hanging in her kitchen keep her on track for 
the busy schedule she relishes – Carol wouldn’t have it any 
other way.

10
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People Inc.’s Elmwood Health Center (EHC) has been 
providing healthcare to 58-year-old North Tonawanda 
resident Kyle Schoenfeldt for 15 years. The best part, Kyle 
says, is that she has formed relationships with the staff 
there; they know who she is, never forget her name, greet 
her with a smile and are always willing to help.

“We joke around and laugh a lot,” said Kyle. “They are like 
family to me.” 

This closeness was especially 
valuable to her when, in 2002, she 
suffered a back injury that required 
multiple surgeries. Antibiotics used 
to treat an infection after one of the 
procedures resulted in blood sugar 
and pressure issues, a difficult complication for her as a 
diabetic with high blood pressure. But the EHC was there 
to guide her through these issues.

The EHC is committed to providing health care services 
to the most vulnerable populations in Western New York, 
serving both the general community and individuals with 
developmental disabilities. Right now, the center has more 
than 5,000 patients registered, seeing 3,600 a month, and 
is a safety net provider serving a high number of Medicaid 

patients. Unlike other health centers, the EHC offers care 
for the whole patient under one roof, though the majority 
of its patient visits are for primary care and rehab services.

Kyle visits the center for primary care with Michael 
Aronica, MD. She sees him every three months for 
her diabetes and blood pressure and has been able to 
manage both successfully under his care. Diabetic Care 

Coordinator Jennifer Sander, 
RN has also provided invaluable 
guidance along the way.

“I’ve developed a great, trusting 
relationship with Kyle,” said 
Jennifer. “We’ve been able to set 
small, achievable goals for her 

diabetes, and today Kyle is doing really well!”

It’s relationships like these that are one of the many reasons 
Kyle said she’s been able to manage her health and back 
pain. Her hunt to find the right doctors ended at the EHC 
and she couldn’t be happier.

“The staff makes you feel like they are looking forward to 
your visit,” said Kyle. “I have not found this level of care 
anywhere else.”

It Takes...Trusting Relationships
It Gives...Second Chances

“I have not found 
this level of care 
anywhere else.”

11
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It Takes...Compassion
It Gives...Confidence

For couples like Marge and Bob Waddell, compassionate 
care is what matters most. Their retirement years came earlier 
than expected when Marge started having memory loss 
symptoms at the age of 55. Now both 64, Bob was a special 
education teacher for 31 years and a construction contractor 
by trade. Marge was a speech therapist for 32 years.

Diagnosed with early onset Alzheimer’s, Marge attends 
Seniors Unlimited, our North Buffalo-based social day 
program that meets the needs of adults who have developed 
dementia or memory loss, which may have been caused by 
Alzheimer’s, Parkinson’s disease or other illnesses. She began 
the program about two years ago and attends three times a 
week.

As Marge’s memory loss has progressed rapidly, staff 
members are empathetic to the activities that she likes such 
as art and music therapy. She also enjoys coloring – staff 
make adjustments to fit her abilities. To ensure that she 
doesn’t get overwhelmed, she only uses a couple of crayons. 
Marge is often seen smiling while listening to music; it helps 
her to remain calm during disruptive moments. 

As the devastating disease has affected Marge, it has also 
taken a toll on Bob. He often feels a sense of guilt not 
knowing the best way to help her. While Bob is extremely 
devoted to his wife, he has learned that in order to help her, 
he has to also take care of himself.

Bob feels comforted that Marge is safe at Seniors Unlimited, 
which provides him the opportunity to do errands, grocery 
shop and tend to car repairs. He also tries to exercise two to 
three times a week at nearby Fitness 19. “I try to stay healthy 
so I can do what I can for Marge.” 

Since they live close by, Bob drives Marge to and from the 
program, which gives him the chance to speak one-on-

one with staff. “You can easily talk to them and get their 
feedback. Marge is happy,” Bob said.

Bob also benefits from our Senior Outreach Program, case 
management services for people ages 60 or older. He meets 
once a month with JoAnn Williamson, case manager, who 
assists him with various action plans. Bob is currently 
exploring financial planning and assisted living facilities with 
memory units for Marge so that he is prepared if the need 
arises.

By helping him be proactive, JoAnn has seen positive 
changes in Bob. “He is not as beaten down and now knows 
there are more options,” said JoAnn. “He is developing plans 
to overcome challenges and is also taking better care of his 
own health so that he can be supportive to Marge.”

Bob has used his skills to make safety accommodations to 
their home. He also gives back by 
volunteering as a trustee for 
their church, where Bob and 
Marge continue to share 
their passion for music 
by singing in the choir 
together. 

“Marge has her 
long-term memory 
and sings with a 
perfect pitch,” 
said Bob. “She’s 
amazing!”

14
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Creativity. Determination. Hustle. 2015 saw the first 
experiential learning cross country trip of its kind for 
People Inc. and four members of the Guys Group, a social 
group for young men with developmental disabilities. 
After dreaming up the idea while on a camping trip in the 
Adirondacks, the guys, along with two life quality coaches, 
went to work selling the U.S. road trip concept to coworkers, 
parents, families, supervisors and potential funders. They 
developed a plan and budget, determined the amount 
they would have to raise and went to work holding three 
fundraisers and 10 presentations throughout Western New 
York to garner support. They also started an online campaign 
through fundraising platform, GoFundMe. 

Developed by People Inc.’s Life Quality Coaching Program, 
the Guys Group helps participants discover and nurture their 
passions, build lasting friendships and develop important life 
skills so that they have increased opportunities to live and 
work independently. For Guys Group members Jon Caldwell, 
Williamsville, NY; Nick Feeterman, Tonawanda, NY; Aaron 
Hanson, South Buffalo, NY; and Eric Johnson, Williamsville, 
NY, a cross country trip in an RV was a once in a lifetime 
opportunity.

“Their drive to make this idea happen was inspiring,” said 
Life Quality Coach Nick Cacciotti who, along with Life 
Quality Coach Chris Zienski, played a key role in supporting 
the guys in the development of the concept and also joined 
them for the trip. “As soon as the idea started to take shape, 
the learning began.”

With $12,000 raised and an accumulation of well-wishers 
rooting for them, on May 30, their determination paid off 
when the guys boarded the RV to begin their 6,000 mile 
adventure – an experience that changed them for a lifetime. 
They learned in action everything from planning and 
budgeting to safety and social skills. Stops included cities 
in Colorado, Nevada, California and Arizona, with visits 
to national parks and landmarks. Along the way, they met 
with five organizations who serve people with disabilities, 
collaborating and sharing program ideas. The trip also 
captured the attention of local and national media who 
ran wonderful, inspiring stories about the guys and their 
creativity.

Now back home and keenly aware that dreams are indeed 
possible, the Guys Group members are building upon the 
skills they learned and thinking about their futures. The trip 
sparked an interest in traveling for all of the participants and 
they would like to revisit destinations like Las Vegas. Aaron, 
having been reunited with his grandmother after many years 
and meeting his aunt for the first time, would like to move to 
Southern California someday to be closer to his family.

“The guys have become unstoppable,” said Nick. “They have 
demonstrated to themselves and the world that if you have an 
idea, you can do anything.” 

It Takes...Drive
It Gives...Momentum

Chris, Jon, Aaron, Eric, 
Nick F. and Nick C.
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Often, it takes only a few small acts to make a big 
difference. Alison Smith, program director of Community 
Based Services at People Inc., knows this to be true.

Alison is passionate about helping people reach their goals 
and dreams. Sometimes the goals are as small as learning 
to take the bus. Others can be life-changing events such as 
moving into an independent apartment. But Alison knows 
that giving individuals with disabilities the tools they need 
to confidently achieve their dreams can have a significant 
impact on them and those around them.

Her work today grew out of her own desire to make a 
difference. She joined People Inc. 
16 years ago and worked her way 
from an individualized residential 
alternative specialist to a Medicaid 
service coordinator. It was then that 
new and changing regulations made 
her feel disconnected from those she 
served. 

“I found that there were so many people whose needs didn’t 
fit into a traditional service,” she said. “Instead of trying to 
make people fit into what exists, I wanted to make it exist 
around them.”

With the encouragement and support of her supervisor, 
Alison explored bringing a new program to People Inc., 
one that would work closely with individuals to help them 
achieve the goals that they wanted. And so the Life Quality 
Coaching Program was born. 

The People Inc. Life Quality Coaching Program helps an 
average of 50 individuals each month, and provides each 

with the opportunity to work toward a goal that doesn’t 
necessarily fit into the box of traditional programming. 
Individuals work closely with a life quality coach to achieve 
their goal in a three to six month time span, and the idea is 
for each individual to have gained the confidence and tools 
needed to move forward with the goal on their own. 

Program participant Phil Stroth wanted to join a gym and 
learn how to use the equipment. He now visits the gym 
confidently on his own and feels stronger than ever. Jen 
Giolando, who dreamed of becoming a basketball coach, 
was able to secure a spot coaching for a local team. Tyler 
William-Smith wanted to acclimate to college life and 

purchase a laptop. He is now an 
active college student studying sports 
management. Ginny Sparcino’s goal 
was to live on her own. She is now 
married and lives independently 
with her husband. 

“Sometimes all you need is someone 
there to cheer you on and say, ‘It can 

happen!’” said Alison. “We never say ‘can’t.’”

Alison mentors and oversees a team of seven life quality 
coaches. She also works to secure funding for the program 
since it is fully backed by grants. She credits the success of 
the program to her dedicated team members, each with 
a specialized background, who work diligently to help 
individuals meet their goals.

“I feel so lucky to work for an agency that supports my 
ideas,” said Alison. “Life quality coaching is a give and take. 
We get as much as we give.”

It Takes...Respect
It Gives...Independence

“Sometimes all you 
need is someone there 
to cheer you on and 

say, ‘It can happen !’”
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After a year of testing, Kerrie Daniels finally had an 
answer. Her son Michael has autism. The stress of wondering 
and not knowing had taken its toll on her family. Having 
a diagnosis meant that she and her husband, Patrick, now 
knew where to put their energy.

“It was at that moment that we shifted to, ‘What can 
we do about it?’ and pushed through,” said Kerrie.

Kerrie turned to People Inc.’s Educational 
Advocacy Program, which 
facilitates collaborative working 
relationships between families 
and school districts to negotiate 
and secure resources for children 
with special needs. Advocates help 
with individualized education plans, 
review documents and identify ways 
in which schools can meet students’ 
needs. Advocates also provide 
training to parents on special education 
regulations and the advocacy skills needed 
to obtain services.

“We assist families in finding the best supports 
for their children to ensure quality of life,” said 
People Inc. Educational Advocates Elizabeth 
Assad-Penner and Geneva Fronczak, who 
provide support and assistance to the Daniels 
family. “A very loving and dedicated mother, 
Kerrie has become an informed and assertive 
advocate,” added Elizabeth.

Michael and his parents benefit from a team 
of support. People Inc.’s Service Coordination 
Program helps the family identify the services 
they want and need, while our Behavior Support 

Program helps with in-home support and providing a variety 
of positive behavior techniques. Additionally, our Incredible 
Years Program taught Kerrie and Patrick techniques for 
coping with behavior problems.

Kerrie is grateful for the support her family receives. 
“The sun came out when I walked into Elizabeth’s 
office,” said Kerrie. “The staff gave me tools to help 
my baby. They showed me a path. You can feel 
lost, frantic, stressed… things can take a toll with 
friends, marriage, with other kids. Thanks to them, 

we went from, ‘What are we going to do?’ to, 
‘Get out of our way!’” 

Now six, Michael attended preschool in a 
specialized program and then transitioned 
to a general first grade classroom where 
he is doing very well. Warm and friendly, 
teachers fondly refer to him as the “mayor.” 
He sings and dances to music to release 
energy. He uses video and computer games, 
along with Legos to focus and maintain 
positive behavior. Kerrie and Patrick are 
incredibly proud of how far he has come.

“Small things are huge accomplishments,” 
said Kerrie. “My youngest son, Ryan, who is 
four-years-old, says Michael is his hero.”

Through tears, Kerrie offers this advice to 
other parents: “Stand on top of a mountain 
and say, ‘You can do this!’ That awful feeling 
of helplessness will go away with the right 
support. Make a journal and write down 
your child’s celebrations. Don’t ever stop 
advocating and speaking up for your child.”

It Takes...Structure
It Gives...Support
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When Nick Lyons first joined the service desk team at 
Wegmans on Alberta Drive, he was pretty quiet. Only able 
to complete a few tasks, he kept to himself and was easily 
distracted. Fast forward two and a half years, and Nick, who 
has a mild intellectual disability and speech impairment, can 
confidently manage the recycling bin area by himself – which 
is no easy feat. With a big grin, he’ll tell you that he can 
complete a handful of new responsibilities and has “too many 
friends” at work.

Proudly standing behind his success is a strong team 
of supporters, including People Inc.’s Supported 
Employment Program, which Nick joined in 2011. With 
the encouragement of a job coach, Nick worked to expand 
his skills and explore new areas at Wegmans. Nick has 
progressively been entrusted with new tasks due to his 
reliability, and his manager, Shauna Krisiak, thinks he’s a 
great addition to the team.

“Working with an individual with a disability is no different 
from anyone else,” said Shauna. “I don’t see it as a disability, 
but as a uniqueness that he brings to the 
table.”

Shauna, who has been with Wegmans for 12 
years, is a cheerleader and coach to Nick, both 
encouraging and pushing him. She sees Nick 
as a hard worker who pays attention to detail 
and is always willing to give his all. Shauna, 
with the backing of Wegmans, is able to 
ensure Nick has the tools he needs to be 
successful.  

From wide ranging ages to abilities, Wegmans openly 
welcomes employees from all backgrounds. One of the 
largest, privately owned companies in the U.S., Wegmans 
today employs more than 44,000 people across 88 stores. It 
has consistently been ranked a top place to work by Forbes 
on its 100 Best Companies to Work For since the list began in 
1998.

It comes as no surprise, then, that they put their values into 
action. Wegmans seeks to care for the well-being and success 
of every person, and this carries through in their ongoing 
employment of individuals with developmental disabilities. 
Currently, Nick is one of four individuals from People Inc. 
at his Wegmans location and all of them are contributing, 
learning, growing and developing their skills and opening 
themselves up to more job choices. 

Nick loves working at Wegmans, and thinks it’s a fun place 
to be. He’s also the first to help out other employees during 
his down time. Nick’s smile and friendly personality are 
welcomed by all.

“Nick can tell when I’m having a hard day,” said 
Shauna, “and he always finds a way to cheer me 
up.”

In working with Nick, Shauna said that she has 
learned patience, understanding and caring. 
She loves that Nick has been able to push 
himself farther than he thought possible.

“I am so proud of him and how far he’s 
come. He just wants to do a great 

job.” 

It Takes...Resources
It Gives...Choices
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Premier Donors ($1,000+)
James M. Boles
Elizabeth M. Dempsey
Nancy Dobson
David Downing
Estate of Kathryn F. Gladwell
Mary Beth Iwanski
Joseph Lanigan
Mary E. Mancini
Robert T. Mayer
Andrew Meyers
Lorelei Penta Milan
Nancy A. Palumbo
Anthony B. Pariso
Ronald A. Penta
William A. Prudden
Larry Skerker
Ronald Stein
David J. Triggle
Cynthia Vance
Ralph J. Vanner Jr.

Circle of Friends
($300-$999)
Kathryn D. Alterio
Jane M. Bergmann
Lizbeth J. Booth
Nancy Brigham
Howard J. Doueck
Marcia R. Ergort
Katherine Evans
Concetta M. Ferguson
Jane F. Ferraro
Rhonda I. Frederick
Richard J. Ganci
Bram Hamovitch
Dale Hampton
Thomas Hanover
Lester G. Kelly
Joseph E. Knarr
Ellen Lowitt
Anil K. Mathur
Larry McDaniel
Nancy A. Muenzner
Karen M. Nusinov
James P. O’Brien
Cheryl Onorati
Patrick F. Reilly
Thomas M. Reynolds
Howard Rose
Kent M. Schlopy
Max Schlopy
Bonnie R. Sloma
Penny F. Zeplowitz

Supporting Members
($100-$299)
**Anonymous Donor
Richard Abbott
Robert Allen
Robert Armstrong
Thomas D. Ayers
James P. Balcerzak
Linda P. Ball
Richard W. Banner
Lacy Bannister
Alexandra Barton
Karen L. Battaglia
Robert Battaglia
Susan B. Bayerl
Laurie Becker
Edith M. Belter
William D. Bergmann
Denise M. Bienko
April M. Biggins
JoAnn Birch
Jocelyn S. Bos
Michael F. Buckley
Kelly A. Bushen
Patricia R. Cacciotti
Catherine Callagy
Kerri A. Cameron
John Canavan
Joseph M. Carden
Alan S. Carrel
Sharon Castle
Shelonda Chestnut
R. Maura Cohen
Maureen Collins
Marla L. Coniglio
Nancy M. Conley
Shawn P. Connolly
Michael Connors
Lois L. Crane
Bernard W. Cryan
Joseph H. Davis
Arthur M. Dicerbo
David J. Dietterich
Helen Donaldson
Richard E. Dunham
Joseph M. Eduardo
Barbara V. Elias
Bill Eliason
Norine A. Enright
Thomas L. Ess
David W. Evans
Douglas Farley
Tracy M. Farrell
Aubrey N. Fisher

Janet M. Fisher
Mary Lou A. Flaminio
Edward M. Flynn
Patrick L. Fox
Paul Friedman
Jerry D. Gallagher
Anthony Giresi
Glenn Goldman
W. C. Gordon
Edward P. Gramse
Michelle Green
Robert J. Greenauer
Jeanette A. Greene
Christina Guzdek
Patricia A. Haber
Bradley Hall
David E. Hall
John F. Hamm
Warren F. Hardy
Tracy S. Harrienger
Dale W. Hartlieb
J. B. Heimiller
Erwin F. Hetzelt
William H. Heywood
Brian M. Higgins
Elizabeth E. Holmes
Robin Hunt
Joan C. Hurley
Maureen O. Hurley
Charles Hyland
Debra Ilberman Hoffman
Kathleen M. Inchuk
Matthew D. Iwanski
Amy E. Jakiel
Shawniece James
Pearl Johnson
James B. Kane
Mary B. Kazmierczak
James P. Keane
Mary Ann Kedron
Jacqueline A. Keller
Nancy Kells
Debra Kenyon
Pamela A. King
George M. Kingsley
Elaine Knight
Diane A. Kobis
Renee M. Koch
Anna N. Korus
Tracey A. Kosmoski
Elizabeth M. Kratochvil
Angela L. Kunz
John P. Lane
Amy Lanigan

Thomas P. LaPenna
R. Kyle Lawler
H. D. Lawrence
Karen L. Lazik
Lawrence S. Lewis
Mary Libassi
Denise M. Litz
Gary E. LoBene
Gwendolyn I. Loomis
F. Paul Lounsbury
Joanne M. Lundberg
Daniel Lynch
Dawn M. MacMurray
Jesse D. Maczo
Greg S. Maliken
Beverly Mallon
Ismaila Mane
Susan Marmion
Courtney M. Mathewson
Lucy Matteliano
Alex Mauer
Loni Mazur
Faith A. McDaniel
John P. McGirr
Peter McKee
Eugene Meeks
Joseph Merrick
Cynthia Monkelbaan
Beth Montague
James W. Mrozek
Christopher Muranyi
Marlene S. Murphy
Mary Jo Neri
Michael J. Neumeister
Dennis Nichols
Karen Nicolson
Robert Noe
Brian O’Bannon
Francis M. O’Connor
Jennifer A. O’Shei
Jessica L. Osieja
Jodi H. Osinski
James Oswald
Beatrice Parnes
Steve A. Patton
Mark Pearce
Richard M. Peer
Richard Perkins
Elsa Peters
Mary J. Petrakos
David Pietrowski
Naomi K. Pockell
Raquel Polidura
Alfred Pollock

We are most grateful for the dedication and generosity of an extraordinary community of supporters – 
individuals, foundations, corporations, volunteer groups and auxiliaries.

*This list includes 2015 
donations of $25 or more.It Takes…A Community

It Gives…A Community that Works
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Robert E. Pope
Howard A. Popkin
Linda J. Powell
Thomas Quatroche
David T. Quermback
William Regan
Laura Reindl
Linda Rinaldo
Robert Roof
Roselle Roux
Michael Rucci
Janine A. Rudd
Linda A. Rugg
Shannon M. Rutter-Ryndak
Fred Salzman
Jeffrey M. Sanderson
Anne C. Schiesel
Julie R. Schmit
Eileen Schoaff
Thomas E. Schoenwetter
C. W. Schultz
Deborah F. Schwert
Elaine A. Silver
Glenn A. Smartwood
Sarah J. Snyder
Robert B. Sommerstein
Patricia Spanich
Heather Sponaugle
Gary Steinberg
Anne M. Stone
Stephanie K. Sullivan
Elissa P. Tamborski
Barbara M. Tepleski
LindaMarie Todd

Joseph V. Treanor
Anthony Trigilio
Janice Vanghle
Rita M. Veltri
Christopher P. Vogelsang
James J. Wager
Kathleen Wahila
John Walsh
Georgeann T. Walter
Robert Wardenski
Emily Watts
Patricia Webdale
Elizabeth Weber
Susan M. Weber
Gerald J. Whalen
Gretchen White
Kenneth R. Wilkes
Shaunita V. Williams
Charles J. Wilson
William L. Wilson
Janice J. Worobec
Julie T. Wortham
John A. Zaprowski
Alan G. Zartarian
Patricia Zebrowski
Alyssa S. Zemla
Howard Zemsky
Rachel Ziarniak
Karin Ziegler
Christine Zinter-Chahin
Susan Zola
Richard Zolt
Jessica L. Zornes

Community Contributors  
($25-$99) 
Kelly L. Abbott
Donald R. Able
Kashif Ahmad
Sarah M. Alessi
Dan Allman
Raymond A. Alvarado
Ellen G. Anstett
Ora L. Arnold
Vincent Arnone
Debra Augustyn
Patricia Aures
Lee Badgley
Thelma M. Bailey
Marjorie H. Barone
Anneen Barrera
Laurie Barrera
Jennifer Barsottelli
Karen Bartoszek
Jerome Bauer
Audrey Bauman
Walter Beaudet
Marley A. Becker
Susan L. Belinson
Susan Bennett
Jane Y. Bentley
Bernard Berkowitz
Howard Berson
Jackie Biellak
Marion L. Biletsky
Heidi Bilz
Amy Blocher
Matthew Bogosian
Roseanne M. Bonafede
Maryjane Book
Michelle L. Booth
Diane F. Bosse
Bethany Botzenhart
Linda Bowers
Gloria Boyd
Barbara A. Bracco
Michael E. Branka
Shawn Brawdy
Rudolf Briechle
Joann M. Briggs
Nicole R. Briggs
Clare M. Brownell
Robin J. Buczkowski
Barbara Bukowski
Mary A. Burghardt
Wende S. Burgio
Dianne K. Buyer
Alison Caggiano
Kayla M. Cairnduff
Joan Caligiuri
Barabara J. Callen
Vincent Cammarano
Charles R. Cammarata Sr.
Charles R. Cammarata Jr.
David Cammarata
Frank A. Cammarata

James A. Cammarata
Jonathon D. Cammarata
Michael S. Cammarata
Pamela M. Cammarata
Mary Cappara
Gloria J. Cappuccitti
Helen Cappucinno
Barbara P. Carier
James Carlins
Melissa Carlucci
Anthony J. Cassetta
Maureen Cephas
Nancy Challgren
Fred Chapman
Mike Chase
Kimberly Chesley
George Cheteny
Qetuwrah Christia
Susan L. Christie
Peter T. Clancy
Mia Clark
Sharon R. Clark
Karen S. Coleman
David Corbett
Colleen M. Cotter
Jean Coyle
Gretchen Craig
Sandy Crawford
Susan M. Crocker
Kevin C. Cronyn
Tenikka Crosby
Sofia S. Cruz
Robert M. Cunningham
Shelley H. Curl
Lisa Darrow
Raymond G. David
Reuben J. David
Robert Davis
Dana R. Dee
Charles Degraffenried
William R. DeGraw
Ralph W. Depetrocellis
Peter K. Deubell
Vicki Di Maria
Dawn DiCarlo
William Dickman
Ann M. Didio-Harbin
Barbara J. Doddridge
Scott Doddridge
Pauline A. Dodman
Michael E. Doherty
Brenda L. Dominessy
Michael Domzalski
Donald Donius
Joan Z. Doyle
Sandra L. Drescher
Tracie Drewniak
Ronald F. Drzewiecki
Andrew Dudkiewicz
Diana M. Duggan
Carrie Eberly
Jill A. Echtenkamp

“Working with my life quality coach, I’ve become 
more independent by learning to cook and budget my 
money. Now, I’m working on moving out on my own.”

- Laura Heckman, Life Quality Coaching Program participant 
and resident at one of People Inc.’s supported apartments
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Clement E. Eckert
Karleene M. Epolito
Jennifer K. Esau
Bill Falkner
Louise J. Farrell
Jacqueline A. Farrington
Charlene Federowicz
Nicole Feness
Suzanne Filkov
Ellen M. Fischer
Mary Jo Fisher
MaryJane L. Fix
Roger J. Folts
Penny P. Forbes
Carol Foutch
Regina M. Frank
Linda Freedman
Paul N. Friedrich
Geneva M. Fronczak
Raymond A. Fuoto
David S. Gabel
Lynn Gannon
Lisa R. Garrett
Shawn F. Gaske
Joy M. Gaskin
Herschel Gelber
Mary C. Geller
David Gentz
Denise Gerhard
Beth A. Geyer
Marcella M. Giambelluca
Deborah A. Gick
Onyebuchi Gigi
David Giordano
Helene Goldsmith
Katherine Gorham
Melissa Gould
Carrie Grant
Susan Grant
Bonnie E. Gray
Allan Greenberg
Keith R. Greiner
Annette M. Gross
Sue A. Guarino
Dwayne Guerin
Brittany Guisintanner
John F. Haag
Julie Haase-Smith
Joanne F. Haberer
Mary F. Haberer
Catherine Haefner
Deborah A. Haendiges
Diane D. Hagelin
Brian Haley
Antoinette P. Hall
John T. Hammersmith
Charles Handsor

Elaine Harms
Susan Harrigan
Cynthia A. Harvey
Thomas Hassenfratz
Kelly L. Hawkins
Shirley Hedges
Mary Ann Held
Edward C. Hempling
Joseph Henning
Michael G. Herrmann
James E. Herrscher
Bob Hess
Cara Hilbig
Kim T. Hilburger
Lucy Holmes
Cynthia J. Horrigan
Maureen Houtrides
James R. How
Tracie L. Howard
Judith A. Hubbard
Deborah A. Ireland
Paul D. Irvin
Rosemary Jackson
Kathleen Janiga
Walter Jankowski
Barbara A. Jaskowski
Amy C. Johnson
Arlene D. Jones
Georgiana Jungels
Ashley M. Jurcevic
Diane Kaczmarek

Kim M. Kaiser
Paula A. Kaminski
William S. Kanski
Joseph Karb
Krisitine A. Keefe
Judith F. Keiffer
Britta Kelley
Eileen Kelly
Norma J. Kelly
Andrea I. Keogh
John C. Kerling
Karen Kerswell
Nicole Kibby
Mary Ellen Kippley
Gordon L. Klein
Loretta Kling
Judith A. Klug
Phyllis A. Knaier
Andrew C. Koenig
Kenneth E. Koteras
Joseph Kowalski
Robert Kowalski
Heather J. Kraemer
Albert Kurz
Donald Kusz
Russel LaDuca
Paula Lane
Mary Latko
Lisa Lehman Mathis
Lynda A. Leman
Gail Lewis

William R. Lewis
Marie J. Licata
Monica Locke
Megan R. Logan
Matthew J. Logue
Karen Long
David J. LoTempio
Julie S. Lovullo
Cheryl A. Lyles
Donna Lynch
James R. Macielak
David S. Mack-Hardiman
Mary A. Maher
Donna M. Mahoney
Nancy Maines
Antionette S. Maney
Dorothy Mangione
Kenneth J. Manista
Louise Manista
Elizabeth Manley
M. Jane Mansell
Rosemary S. Marlette
William P. Maroney
Curt Martell
Susan A. Martin
Jason M. Martinez
Michelle D. Martinez
Lorraine D. Martinez-Francis
Mary Jo Maruszczak
Linda R. Matelson
Latisha Y. Matthews
Douglas May
Michele G. May
Gayle D. McCarthy
Richard S. McConnell
Douglas McCormick
Karen H. McKee
Janet McNevin
Flo Mecca-Copp
Julie A. Merlino
Patricia A. Merritt
Susan Michalski
Leonard Milioto
Ann Marie Miller
James L. Miller
Karen A. Miller
Mary Miller
Nancy C. Miller
Alice E. Milleville
Wallace D. Mohn
Samuel L. Mole
David J. Molfese
Jean M. Morano
Ashley Morlock
Donna Mostel
Gary Muffoletto
Karen Mulvey
Ellen S. Munger
Philip H. Munger
David T. Musilowski

Community Contributors 
($25-$99) Continued

“I enjoy helping people, so I began volunteering as a 
Senior Companion several years ago. People need us, 
some don’t have family, so I give them friendship and 
companionship.”

- Dawson Henderson
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Bruce L. Mussehl
Nicole D. Nash
Thomas J. Nolan
Leonard J. Noworyta
Stephen Obletz
Theresa V. O’Brien
Mary Ann O’Dea
Marc P. O’Hearn
Chinwe Okereke
Tina M. Ortolano
Rebecca J. Orton
Timothy Oun
Anitra R. Owens
Charles M. Palmeri
Michael Panzarella
Nancy A. Paolini
Andrea Parrish
Anne Paulk
Deborah A. Pawlak
Cynthia Pecynski
Suzanne R. Pembleton
Christopher Penberthy
Merle Perlow
Brenda L. Perry
Phyllis Pfalzgraf
Susan R. Pfohl
Jane C. Phillips
Megan D. Phillips
Kristine A. Pieper
Arthur Pietraszewski
Clara Piszkin
Ana R. Pitre
Sharon L. Plant
Douglas A. Platt
Tina Polito
Kristen R. Porter
Billie Jo Powell
Mario T. Pratts
Lori E. Prelewicz
Sydney Probst
Barbara Puleri
Alvin Pustulka
Thomas F. Quinn
Judith Rackovitch
Elladene M. Randall
William Ray
Rollin J. Reading
Dennis Reen
Peter A. Reese
Patricia Reichert
Gregory P. Reid
Suzanne Reid
Michael J. Reilly
Sheldon B. Reingold
Jennifer Ricey
Patricia Richardson
Carol J. Rieger
Beverly J. Riggi
Paul J. Robel
Eric Roger

Annie M. Rorrison
Sharon Ross
Henrietta Rossi
Frederick C. Roth
Harold L. Rothman
Jason D. Runion
Kim M. Russi
Rosemary Russo
Felice Rutman
Yasmin Said
Barbara Salter
Wendy L. Sanders
Roslyn SantaLucia
John J. Santonocoto
Rochelle Sautter
Ginny Scanlon
Rachel L. Schepart
Trish Scheuneman
Penelope L. Schlifke
Kristin Schmidt
Noel K. Schmitt
Warren Schreiber
Christopher Schrull
Tara Schrull
C.W. Schultz
Karen A. Schulz
Laurance Schwartz
James G. Sciarrino
Mary Jane Scime
Lisa M. Scritchfield
Margaretmary Scully
James R. Scutt
Jennifer T. Scutt
Concetta T. Severson
Frank Sewastynowicz
Jacqueline M. Shapiro
Marc Shaw
Emily M. Sheehan
Wayne Shiesley
Raymond J. Sicard
Maria Sieracki
Ilene Simon
Camille Sinatra
Anna M. Siuta
Thomas Slaiman
Jacquelyn Smith
Norma R. Smith
Donna D. Smock
Judith Sparks-Arlington
Kimberly Spears
Joanne Spiranec
Kristi L. Spontaneo
Dale A. Stampfer
William P. Stanton
Nicole M. Staszak
Alvin Steele
Catherine Steffan
Cheryl R. Stevens
Theresa Stille
Michelle Stoll

Mary Jo Stricker
Jaime K. Strongren
Maryann Stry
Sean Sullivan
Colleen M. Summers
Karen P. Superczynski
Freeman E. Swaggard
John P. Synor
Joan D. Taggart
Scott Thrun
Brandie Tinklepaugh
Luther Townsend
Margaret Trzyzewski
Karen Turchiarelli
Kathleen A. Turchiarelli
Kasandra L. Updyke
Henry Z. Urban
Scott Urbanski
Angela Vacanti
Chelsey L. Vacanti
Bonnie S. Van Curan
Angelo A. Veanes
Sue Ann Vogt
Rayna M. Voychak
Christine Wachowicz
Elizabeth A. Walker
Yvonne N. Walker
Lisa Warning
Taylor J. Weber

Ronald K. Wechter
David Wehling
Ron Weichmann
Barbara M. Weinstein
Richard Wetherby
William Wheeler
Andrea White
Bryan M. White
Louise V. White
Theresa Wicher
Sherece Wildman
Carolyn Willert
Ashley W. Wilson
Maureen Winnert
Wayne D. Wisbaum
Julie C. Witt
J. Wojciechowski
Claire L. Wolfram
Sheila Wright
Sandra L. Wroblewski
Peter Yackel
Geraldine Yauchzy
Charlene Zaccagnini-Johnson
Beth Ann Zaprowski
Rochelle Zarett
Traver A. Zayatz
Molly A. Zern-Hehir
Geraldine I. Zinter
Susan Zlotek

“Having the opportunity to work in direct care is a 
true gift, for without this it is difficult to know each 
person, what they enjoy, how they wish to grow and 
how you could be part of their journey. I have been 
with the agency for 15 years and could not envision 
myself working in any other position.”

- Kelly McEachon, community based instructor
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Corporate Leaders ($201+)
Abou Dewan & Hanna Co., Inc.
Allasen Carpet Co., Inc.
Allied Mechanical
Allstate Foundation
Amherst Police Club
Baillie Lumber Co.
Baxter Healthcare Corporation
Blackburn’s Dove Medical
Bolton St. Johns, LLC
Breckinridge Capital Advisors Inc.
Bryans & Gramuglia LLC
Buffalo Niagara Partnership
Buffalo Renaissance Foundation
Calamar Construction
CARA Medical
Career Partners International Buffalo/Niagara
CARSTAR Collision of Amherst
Colvin Draperies
Comfort Company
CSI Contract Specialists Inc.
Daemen College
Don Powers, Inc.
Dopkins & Company, LLP
Drake Lawn & Garden, Inc.
Eastman Foundation
Eaton Office Supply Company, Inc.
Educational & Institutional Cooperative        
     Service, Inc.
Enterprise Holdings Foundation
FBI Buffalo
Finger Lakes Technologies Group, Inc.
First Niagara Bank
F.J. Construction
Grandview Construction, Inc.
Gross, Shuman, Brizdle, & Gilfillan,P.C.
The Gustave A. & Geraldine S. Werner     
     Foundation
Health System Services
HealthWorks of WNY
Hodgson Russ Attorneys LLP
Ilio DiPaolo’s Restaurant
Independent Health Association, Inc.
Janus Systems Corp.
Joe Cecconi’s Chrysler Complex
JOH Upstate Inc.
Joseph E. Neubert Roofing Inc.
KeyBank
Mader Construction Corporation
Manchester Cable Installation
Mash Care Network
Medtronic Inc.
Mercantile Adjustment Bureau, LLC
Montague Family Charitable Foundation
National Air Cargo
National Fuel Gas Company Foundation
National Seating and Mobility
Northeast Mechanical, Inc.
Nussbaumer & Clarke, Inc
O’Bannon & Davis Inc.
Paint On Tap Studio

Parkview Health Services
Permobile Inc.
Pharmacy Benefit Dimensions
Precision Rehab Manufacturing
Prism Medical Ltd.
Pro Benefits Administrators
Quantum Rehab - Pride Mobility Products
Raymond E. Kelley, Inc.
Recreational Warehouse Inc.
RP Excavating & Landscaping Inc.
Ryan Purcell Memorial Fund
Sharp Contracting Inc.
Sheridan Surgical Inc.
Sunrise Medical
T. O’Donnell Landscaping
Texas Roadhouse
Thomann Asphalt
Timrick Management, LLC
Tower Family Fund, Inc.
Towne Automotive Group
Turkanis Family Foundation
Uniland Development Company
United Business Systems
Vanner Insurance
Walsh Duffield Companies, Inc.
West Herr Select Vehicle Purchase Plan
Wiffleball Association of Painted Post
William L. Long & Associates

Corporate Supporters
($25 - $200)
All American Security Inc.
American Legion Erie County Committee
Amherst Central High School
Apple Rubber Products Inc.
The Ballow Law Firm, PC
Buffalo & Erie County Botanical Garden  
     Society, Inc.
Buffalo Exterminating Co., Inc.
Buffalo Fenians Gaelic Football Club
Buffalo PBA
C&G Charitable Foundation, Inc.
Capital Fence Company, Inc.
Carrier Enterprise
Cazenovia Community Resource Center Inc.
Country Club of Buffalo
Dash Markets
Demakos Foundation
Depew Teacher’s Association
Dobmeier Janitorial Supply, Inc.
Eastern States Sentinel Alarm Services, Inc.
Enright Properties, LLC
Federal Home Loan Bank of Cincinnati
Frey Electric Construction Co., Inc.
Gerster Equipment Company, Inc.
H&V Group
Hamberger & Weiss
HDE Electric Inc.
Huber Electric, Inc.
Hudson River Rowing Association
Innovative Mechanical Systems, Inc.

Insulators Local #4
Kensington High School Alumni Association
Kentucky Association of Regional MH/MR  
     Programs, Inc.
Krog Corp.
Lehigh Construction Group, Inc.
Lombardo Funeral Home
Lori’s Natural Foods Center Inc.
Lory & Lory
LoVullo Associates Inc.
Med Focus
Michael Brouillard Consulting LLC
MJ Mechanical Services, Inc.
Northeast Painting
Patrick P. Lee Foundation
Picone Construction Corp
R&P Oak Hill Development, LLC
R.L. Kistler, Inc.
Roosevelt & Cross Inc.
Simoncelli Electric Inc.
Slotman’s Landscaping
Southern Tier Anesthesiologists, PC
Southtowns Financial Group, Inc.
Suburban Adult Services, Inc.
The Summit Center
Tri-R Mechanical Services, Inc.
Wellsville Carpet Town, Inc.
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Charitable Legacy Society
Our Charitable Legacy Society was established 
to honor all those who have taken the special 
step of including the People Inc. Foundation 
in their long-term plans through a bequest 
provision, life-income or other deferred 
giving arrangement. We thank and recognize 
individuals who, through consideration of their 
estate plans, make a lasting and remarkable 
legacy gift that further secures the future and 
mission of People Inc.

It is a timeless expression of support that sends 
a powerful message about both the priceless 
personal rewards and far-reaching impact of 
philanthropy.

Making arrangements for your charitable legacy 
is a simple process and we are here to help. If 
you are interested in supporting People Inc.’s 
mission beyond your lifetime, please contact the 
People Inc. Foundation at 716.817.7470.

Howard Benz 
Denise M. Bienko
James M. Boles
Rhonda Frederick
Kathryn F. Gladwell †
Donald Gregory †
David E. Hall
David & Isobel Horvath †
James Lembeck †
Emma Mahoney †
Horace Mann †
Nancy Palumbo
Carlton Peter †
Robert E. Pope
Robert Ruhlman †
Mary Anne Schiesel
Gary Shoulter
James Swagler †
Stanley & Isabel Wadell †
Lois Warren †
Edward Watts
Geraldine Werner †
Mr. and Mrs. Jeffrey Zimmer

*As of December 31, 2015
† Deceased

Legacy Gifts*

Endowment Gifts 
(As of December 31, 2015)

Kathryn D. Alterio
Thomas S. Artim
Patricia Aures
Jane M. Bergmann
Lizbeth J. Booth
James S. Branciforte
Calamar Construction
Linda P. Duch
Jill A. Echtenkamp
Douglas Farley
Rhonda I. Frederick
Marcia A. Gardiner
David A. Gerber
Michelle Green
Marilyn Gohr McTaggart
John F. Hamm
Kevin D. Horrigan

Anthony S. Illos
Mary Beth Iwanski
Pamela A. King
Gwendolyn I. Loomis
Andrea J. Millerschoen
Alice E. Milleville
Nancy A. Palumbo
Beatrice Parnes
Elsa Peters
Clara Piszkin
Sallie Randolph
C.W. Schultz
Catherine Steffan
Roger Stone
Tina M. Tyran
Georgeann T. Walter
Penny F. Zeplowitz

National and Community Partners 
that Supported People Inc. in 2015
Allstate Foundation
Corporation for National and Community Service
Erie County Cultural Funding 2015
Erie County Department of Social Services/Community      
     Alternative Systems Agency (CASA)
First Niagara Bank Foundation
New York State Department Housing and Community Renewal
New York State Department of Transportation
New York State Office for the Aging Long Term Care     
     Ombudsman Program (LTCOP)                                                
Niagara Falls National Heritage Area
Service Collaborative of Western New York
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*Unaudited

Our investment approach: Funds are invested in alignment with an investment policy that was created by the Foundation Board to ensure long term growth.

Revenue

Expenses

92% of our funding goes to programs

It Takes...Accountability
It Gives…The Big Picture

Services Fees
Participant Fees
Grant Revenue
Management Fee Revenue
Miscellaneous Revenue
Contributions
Sales Revenue
Interest/Investments

$125,323,644 
$16,782,463 
$4,887,751 
$2,115,971 
$1,281,852 

$716,098 
$706,259 
$82,905 

$151,896,943

Personal Services
Fringe Benefits
Supplies
Individuals & Staff Transportation
Depreciation Expense
Professional Fees
Building Maintenance
Leased Facilities
Utilities
Miscellaneous Expenses
Information Technology Expenses
Insurance
Interest Expense
Equipment Expense

$82,423,788 
$22,371,489 
$7,048,810 
$6,413,574 
$6,314,032 
$4,950,966 
$4,938,926 
$4,329,502 
$2,921,358 
$2,504,980 
$1,901,728 
$1,676,899 
$1,491,715 
$1,035,468 

$150,323,235Total Expenses

Total Revenues

Participant Fees 11%
Grant Revenue 3.2%

Management Fee Revenue 1.4%
Miscellaneous Revenue .8%

Contributions .5%
Sales Revenue .5%

Interest/Investments .1%

Services Fees 82.5%

Supplies 4.7%
Individuals & Staff Transportation 4.3%

Depreciation Expense 4.2%
Professional Fees 3.3%

Building Maintenance 3.3%
Leased Facilities 2.9%

Utilities 1.9%
Miscellaneous Expenses 1.7%

Information Technology Expenses 1.3%
Insurance 1.1%

Interest Expense 1%
Equipment Expense .7%

Personal Services 
54.8%

Fringe 
Benefits 
14.9%
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People Inc. is a family of agencies committed to giving our all so 
that people with disabilities and seniors can live their lives to the 
fullest. Our family includes:

Agapé Parents’ Fellowship, Inc.
An interdenominational organization dedicated to parents and families of 
loved ones with disabilities. Agapé, a Greek word that describes a love that 
gives freely, expecting nothing in return, is a core aspect of the agency’s’ 
mission to foster God’s Agapé love to every family it serves.
Lackawanna, NY  •  Serves 120  •  716.827.5407

Elmwood Health Center
Provides health care for a variety of patients, from newborn babies to the 
elderly, and works tirelessly to provide optimal, compassionate, patient 
centered care to the Western New York community. At the Elmwood Health 
Center, the unique needs of each patient, as well as their family members, 
are central to the delivery of services.
Buffalo, NY  •  Serves 5,000  •  ElmwoodHealthCenter.org

Headway of Western New York, Inc.
A volunteer support, advocacy and resource organization, Headway of 
Western New York was founded by caring families and individuals who have 
survived brain injury and other disabilities. Headway provides support to 
survivors and their loved ones and is the Regional Resource Center/Single 
Point of Entry for the Department of Health’s Nursing Home Transition 
and Diversion Waiver and the Traumatic Brain Injury (TBI) Waiver.
Buffalo, NY  •  Serves 700  •  HeadwayofWNY.org

People Home Health Care Services
Provides medically prescribed services at home for individuals of all ages 
who are in need of acute medical care or assistance with daily living. Services 
can include nursing, physical, occupational and speech therapy, social 
work and nutrition counseling. Home health aides provide assistance with 
personal care, meal preparation, light housekeeping and grocery shopping. 
Services can be assigned or consumer directed. 
Buffalo, NY  •  Serves 200  •  716.874.5600

Rivershore, Inc.
Works to support people who live with developmental disabilities as they 
pursue and achieve a meaningful life. The organization was founded by 
dedicated, concerned citizens who wanted to respond to the needs of their 
fellow neighbors. Since then, Rivershore has remained a critical part of the 
community, serving its most vulnerable population for nearly 40 years. 
Lewiston, NY  •  Serves 200  •  Rivershore.org

Museum of disABILITY History
Dedicated to advancing the understanding, acceptance and independence 
of people with disabilities. The Museum’s exhibits, collections, archives and 
educational programs create awareness and a platform for dialogue and 
discovery.
Buffalo, NY  •  5,000 visitors in 2015  •  MuseumofDisability.org

It Takes…Many
It Gives…Much

Board of Directors

Foundation Board of Directors

It Takes…Leaders 
It Gives…Champions
Joseph J. Abdallah
Randall E. Borst
William M. Collins
Nancy R. Dobson
David M. Downing
Lynne R. Frank
David E. Hall, Esq.
Mary Ann Kedron, PhD
Alfred F. Luhr III 
Robert T. Mayer
Eugene Meeks

William M. Collins 
Nancy R. Dobson
Kenneth M. Franasiak 
Rhonda Frederick
Alexandra Marzucco Wehr 
Michael Modrzynski
Beth Montague
Robert J. O’Leary
Ronald J. Papa
Larry Skerker
Ralph J. Vanner, Jr.
Denise M. Bienko

Information Technology Expenses 1.3%



Toll Free 1.888.7PEOPLE  
Web people-inc.org

Western New York 
1219 North Forest Road
Williamsville, NY 14221
Phone 716.817.7400
Fax 716.634.3889

Rochester
835 West Main Street
Rochester, NY 14611
Phone 585.441.9300

Fax 585.441.9399

Rivershore, Inc.
An affiliate of People Inc.


