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This past year was a time of 
unparalleled challenges across  
our region and around the world.

People Inc., too, was greatly impacted by this unpredictable 
time in our history. However, the hurdles of 2020 revealed a 
great deal about human strength and perseverance. As an 
agency, People Inc. is made of up of an incredible team –  
our frontline heroes, clinicians and administrative employees – 
who each play an important role in ensuring the safety of  
the people we support. We are so proud of their ongoing 
dedication and selflessness during these challenging times.  
Our long-standing Emergency Preparedness Team continued  
to be an asset, working 24/7 to help safeguard all of the people  
we support and our employees with guidelines and resources. 
Our partners and supporters have also played a huge part in 
our success throughout 2020 – your assistance and belief in 
our mission helped sustain our work and propel us into a 
hopeful future. 

With these sentiments in mind, we’re pleased to present the 
2020 edition of the People Inc. Annual Report, which is built 
around three words that have aptly defined the past year: 
Resilience, Responsiveness and Results. Although 2020 was  
a difficult time, we have emerged stronger than ever. 
Through combined efforts, People Inc. has been able to adapt 
and expand our services to better support the needs of people 
with intellectual and developmental disabilities, families, older  
adults and our communities. Plus, the year marked the 50th 
anniversary of People Inc. – we’re so proud of this milestone 
and happy to share some of our successes along the way.
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Rhonda Frederick

President and CEO  
People Inc.   

Lynne R. Frank

2020 Chairperson  
People Inc. Board of Directors
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3

People Inc. was founded on the basis that 
diversity, equity and inclusion (DEI) are 
key principles in everything we do.

We continue to enhance our DEI efforts and strive to be a model in the fields 
of health and human services. Over the past year, we continued to cultivate our 
culture of acceptance including:

•	 Developing two advisory committees 
that are designed to bring a diverse 
set of perspectives to our decision-
making processes. 

•	 Delivering in-person, virtual and 
online learning opportunities to 
further support our employees. 

•	 Expanding Diversity, Equity and  
Inclusion in our core agency values.  

•	 Creating a People Inc. “Inclusion” 
video to mark our ongoing commitment 
to inclusion and encourage people to 
stand together against what divides us.

•	 Highl ight ing di fferent  cu ltures 
and tradit ions through monthly 
communicat ions with employees  
and across our social media channels 
so that we can foster a greater 
appreciation for one another.
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View our Inclusion video at  
youtube.com/user/PeopleIncWNY or click below.

https://www.youtube.com/watch?v=MS8ByVB8O10&t=5s
http://youtube.com/user/PeopleIncWNY


At the start of 2020, no one could have 
imagined what actually developed 
around us throughout the year.

As an innovative, resilient organization 
with pass ionate and sk i l led staff ,  
People Inc.  was wel l -pos it ioned to  
step up to many challenges. By having 
flexible staff and thoughtful leadership, 
we st i l l  del ivered the major i ty  of  our 
programs and serv ices,  by adapt ing 
them along the way to meet the needs  
of the thousands of people we support. 
Let’s pause and reflect on what has been 
accomplished, while we continue to move 
forward with a vision of excellence for 
the future. 

We continued to support people of  
al l  abil it ies and ages. While providing 
our services throughout Western New 
York, many of our services expanded 
across the Greater Rochester region  
to respond to the needs of people living 
with intel lectual and developmental 
d i s a b i l i t i e s  a n d  t h e i r  f a m i l i e s .  
These  inc luded :  Behav io ra l  Hea l th ; 
Serv i ces  fo r  Ch i ld ren  and  Young 
Adu l t s ,  l i ke  Care  Management  fo r 
Ch i ld ren  and  Ear l y  In te rvent ion 
se rv i ce  coord ina t ion ;  Community 
Habi l i tat ion;  Employment Serv i ces ; 
Family Reimbursement; Respite Services 

and Self-Directed Services. Additionally, 
we opened a new group home in the 
Rochester area. 

The “On Our Way @Wayside” project,  
a new People Inc. transitional housing 
project was completed. Located in 
Hamburg ,  NY,  the  program w i l l  
benefit people with intel lectual and 
developmental disabil it ies by preparing 
them for independent l iving. They wil l 
develop ski l ls through hands-on learning 
in a comfortable, community setting. 
Employees and business partners  
he lped  fu rn i sh  the  home th rough 
donat ions  made  dur ing  a  V i r tual 
Housewarming Shower. 

As part of our Affordable Apartments, 
Grant  S t reet  Apar tments  i n  Nor th 
Tonawanda, NY, and Jefferson Avenue 
Apar tments  i n  Bu ffa lo ,  NY,  both 
we lcomed the i r  f i r s t  tenants .  Our 
Affordable Apartments Services continue 
to expand and we look forward to 
providing further opportunities for a 
diverse group of people.

re·sil·ience
The capacity to recover quickly from 
difficulties; toughness. 5
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“I have gained 
even more 
respect for 
those working 
in our group 
homes.” 
- Melanie Wilkinson, Advancement 
coordinator for the People Inc. 
Foundation, who was temporarily 
reassigned to our PeopleCart team
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re·spon·sive·ness
The quality of reacting quickly and positively.

At People Inc., the health and safety of 
the people we support and all of our staff 
are the highest priority.

Our Emergency Response Model,  
which has been in place since 2014, 
helped to lead the way for our abil ity  
to be proact ive for  cr i t ica l  needs. 
Our established People Inc. Emergency 
Preparedness Team met twice daily to 
ensure that  we addressed access to 
resources.  As a  result ,  hundreds of 
messages were communicated to our 
staff ,  people we support  and fami l ies . 
New practices and protocols were put 
into place with amazing efficiency and 
speed. Our Telemedic ine Program was 
instrumental in providing a structure 
that al lowed our agency to take action 
quickly, respond to changes and help 
manage the crisis – al l  while being 
sensitive to various needs. 

To  m in im ize  commun i ty  contac t ,  
P e o p l e  I n c .  c re a t e d  “ P e o p l e C a r t ”  
to support residential staff with grocery 

shopping. A group of designated grocery 
shoppers safely purchased items, based 
on l ists provided by the sites. With no 
entry,  they del ivered to doors of  
People Inc. residences. 

Th i s  a l so  he lped  d i rec t  suppor t 
professionals to maintain their focus  
on the well-being of people l iving in  
our agency group homes. 

The Information Technology Department 
quickly responded to the onset of the 
pandemic by preparing over 500 employees 
in our support departments to perform 
their responsibil it ies remotely. New 
solutions, such as enhanced security 
features and remote communication 
software, were put in place and kept  
a l l  essent ia l  facets  of  the agency 
functioning.

7
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The COVID-19 pandemic brought 
numerous challenges to the human 
services industry.

Despite these hurdles,  People Inc.  
found ways to r ise to the occas ion.  
Ear ly  in  the pandemic,  the di ff icu l t 
decis ion was made to temporar i ly  
c lose People Inc.  Day Habi l i tat ion 
Programs. In the wake of this change, 
the agency needed to find ways to keep 
the people we serve thriving. The “Art at 
Home” init iative was born. Created by 
People Inc. Arts Experience, a f ine arts 
day habil itation program, “Art at Home” 
was a way to engage people enrolled in 
our day programs and encourage them 
to continue expressing their creativity. 

The init iative was a success with staff 
and participants alike. Virtual programming 
a l lowed program enrol lees to use 
technology along with safe, l imited,  
in-person support. The schedule was 
adjusted weekly to keep activit ies fun 
and engaging. Through applications  
l ike Zoom and other internet resources, 
free-flowing drawing sessions, book 
clubs, art gallery tours, dance, yoga, 
meditat ion,  theater,  art  c lasses and  

more, people learned and expanded their 
creativity in the safety of their own homes. 

Norman, who l ives at one of our group 
homes in West Seneca, NY, had a lot to 
say about his experiences: “I love doing 
art stuff. It’s fun and I like trying different 
th ings ,  l i ke  s ign  l anguage  c l asses . 
It relaxes me and keeps me calm, too. 
When people see my artwork, it makes 
me feel happy.” Norman also expressed 
that sign language classes through  

“Art at Home” have al lowed him to help 
communicate with a housemate who has 
diff iculty communicating. Patrick, who 
also l ives at the house, added, “I l ike 
writing and art. I  l ike the Zoom classes 
and meeting new friends.” 

Although the changes the pandemic has 
brought have been an adjustment for al l 
of us, opportunities l ike “Art at Home” 
have al lowed people to try new things, 
expand their creativity and – above al l 
– persevere.

Rona RussCory Vi

9



“Chris takes 
initiative and 
continues to 
be a respected, 
reliable 
employee.”
- Bob Drodz, manager of Len-Co Lumber, 
referring to Christopher Chase, who is 
a member of the People Inc. Supported 
Employment Program
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re·sults
Consequences, effects or outcomes  
of something.

Our focus continued on the safety and 
well-being of the people we support, 
while navigating new paths forward.

People Inc. Self-Directed Services 
continued to grow throughout 2020.  
This person-centered program 
allows people with intel lectual and 
developmental disabil it ies to direct 
what services are most meaningful to 
them, providing opportunities to lead 
richer l ives, based on person-centered 
outcomes. The program saw 34 percent 
growth and surpassed 1,000 enrollees. 
The team transitioned to being ful ly 
remote, while providing exceptional 
customer service and embracing the 
virtual telehealth option. 

We continued to support people with 
disabil it ies in their employment goals 
and worked with local businesses 
through our Supported Employment 
and Vocational Services Programs. The 
relationships between our staff and the 
businesses contributed to our abil ity 
to creatively address how to keep 
people working safely and comfortably. 
Additionally, our Business Solutions – 
Contract Manufacturing, Janitorial and 
Carpet Cleaning Services continued, 
although on a l imited basis in some 
instances. For our Janitorial Services, 
we started with one crew consisting of 
f ive employees and have since expanded 

to seven crews and over 60 employees, 
cleaning almost 750,000 square feet a 
week. This operation continued through 
al l  of 2020 and almost everyone is now 
back to work. 

It was a diff icult year for organizations 
providing services to the elderly, an 
at-risk population. Our supports 
continued for People Inc. Senior Living, 
ensuring apartment building cleanliness 
and safety for tenants. Additionally, 
People Inc. Senior Living service 
coordinators had to think outside the 
box to ensure essential needs were 
met, while maintaining focus on the 
safety and health of our tenants. Service 
coordinators created a l ist of food 
pantries, grocery delivery services, 

“senior fr iendly” grocery stores and 
safe transportation options for tenants. 
Not being able to provide in-person 
educational and wellness programs 
was hard. As a result, our Senior Living 
Team provided monthly newsletter 
articles to help keep tenants updated 
with information to help them protect 
themselves against the many scams 
related to COVID-19 testing and medical 
insurance fraud. 

11
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Many people sheltered in place, 
including older adults. Our Senior 
Companion Program that assists older 
adults in Erie County who have diff iculty 
with daily l iving tasks, thankfully 
remained active. People Inc. Senior 
Companion volunteers continued to 
reach out through virtual visits. As an 
extra way to stay in touch, our agency 
implemented “Phone Connection,” an 
init iative through which our Senior 
Companion Program volunteers reached 
out to recipients with telephone calls. 

Our People Inc. family continued to 
grow and thrive: A new collaboration, 
Virtual Medical Care, was init iated. 
People Inc. also welcomed Lothlorien 
Therapeutic Riding Center, Inc., into 
our family of agencies. Lothlorien, a 

therapeutic horseback riding faci l ity, 
provides horsemanship and horseback 
riding opportunities for children, older  
adults and veterans with cognitive, 
physical,  emotional and learning 
disabil it ies. 

Our affi l iate, Deaf Access Services, 
encouraged state leaders to include 
vital sign language interpretation 
in their communications, which was 
implemented locally and throughout 
New York State. 

We launched PeopleConnect, our new 
Employee Intranet, to help staff stay 
informed with what’s happening at 
People Inc., including many safety 
guidelines and updates in the face of 
the pandemic.

Support for Self-Advocacy Grows through the Pandemic 

Our Advocacy Department was preparing to move meetings to an online 
format before the pandemic hit and was pushed into starting these virtual 
meetings out of necessity. What started as an effort to keep local people 
with disabil it ies connected turned into a state-wide undertaking. Providing 
virtual meetings al lowed us to not only communicate about COVID-19 and 
staying safe, but also promoted relationship-building among the people that 
participated in the regularly-scheduled meetings.

13



Agency Overhead
92 cents of every dollar 
is allocated to direct 
program costs at  
People Inc. 
Source: 2020 Audited Financial Statements

by Bryans & Gramuglia CPAS LLC.
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Total Revenue $189,376,926

Total Expenses $187,819,298

Personal Services $106,160,143

Fringe Benefits $28,663,239

Transportation $1,786,722

Operational Expenses $51,209,194

Service Fees $165,390,865

Grant Revenue $10,092,385

Other Revenue/Income $10,817,431

Contributions $1,184,977

Interest/Investments $1,891,268

15
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2020 Donor List: 

Charitable Legacy Society

Mr. Howard A. Benz

Ms. Denise M. Bienko

Dr. and Mrs. Boles

Ms. Bonnie S. Bruning

Mr. John Caselinuovo

Ms. Nancy M. Conley

Mr. Thomas L. Ess

Ms. Rhonda I.  Frederick

Mrs. Kathryn F. Gladwell

Ms. Mari lyn Gohr McTaggart

Mr. and Mrs. W. C. Gordon

Mr. Donald C. Gregory

Mr. and Mrs. David E. Hall

Mrs. Bonne P. Hall

Mr. and Mrs. David Horvath

Mrs. Mary Beth Iwanski

Mr. James Lembeck

Ms. Janine Maciejewski

Ms. Emma Mahoney

Dr. Horace Mann

Ms. Christine Mathieu

Mr. Michael P. Modrzynski

Ms. Beth Montague and  
 Mr. Wil l iam P. Montague

Mrs. Dorothy Montague

Mr. David Montague

Ms. Nancy A. Palumbo

Mr. Ronald J. Papa, SPPA

Mr. Carlton G. Peter

Mr. Robert E. Pope

Mr. George Rogers

Mr. Robert E. Ruhlman

Mrs. Mary Ann Schiesel

Ms. Deborah Schultz

Mr. Gary Shoulter

Mr. and Mrs. Larry Skerker

Mr. and Mrs. Michael A. Smith

Dr. Ronald Stein and  
 Dr. Andrea Stein

Ms. Anne M. Stone

Mr. James Swagler

Ms. Cynthia Vance and  
 Mr. Scott Smith

Mr. Ralph J. Vanner, Jr.

Mrs. Isabel M. Wadell

Mr. and Mrs. Donald Ware

Mrs. Lois K. Warren

Mr. Edward Watts

Ms. Mary Werdien

Mrs. Geraldine S. Werner

Premier $1000+

Ms. Marian R. Halperin

Mrs. Bonne P. Hall

Mr. and Mrs. David E. Hall

Ms. Janine Maciejewski

Ms. Rhonda I.  Frederick

Anonymous

Mr. and Mrs. James P. OBrien

Mr. and Mrs. Michael A. Smith

Dr. and Mrs. David J. Triggle

Mr. and Mrs. Robert T. Mayer

Mr. Michael D. Jaeger

Mr. and Mrs. Richard Holmes

Dr. Joan S. Baizer

Ms. Jamie L. Kosis

Dr. and Mrs. Howard J. Doueck

Mrs. Mary Beth Iwanski

Mr. Michael D. Iwanski

Mr. and Mrs. Anthony B. Pariso

Nancy and Donald Ware 
Charitable Fund

Mr. and Mrs. Mark Mahaney

Ms. Anna N. Korus

Mrs. Bonnie R. Sloma

Mr. Wil l iam A. Prudden

Vickie and Mitchel Rubin

Ms. Concetta M. Ferguson

Mr. Randall  E. Borst

Mr. Steve & Kathy C. Bunce

Mr. and Mrs. Jon DeLong

Ms. Katherine Evans

Dr. Joseph A. Gardella and  
 Ms. Carol Kizis

Mr. Dennis R. Horrigan

Dr. Thomas Mahl

Mr. and Mrs. Andrew Meyers

Mr. and Mrs. Francis M. O’Connor

Mr. and Mrs. BIl l  Regan

Ms. Cynthia Vance 

Ms. Nancy A. Palumbo

We would like to acknowledge and thank  
our wonderful donors and business  
partners. Your contributions to the  
People Inc. Foundation help our agency  
to provide critical assistance to the people  
we support.

 We are very grateful for the dedication and generosity of our supporters.  We are very grateful for the dedication and generosity of our supporters. 17
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50th Anniversary Patrons $150-$999

Anonymous

Mr. Ralph J. Vanner, Jr. 

Jeff and Trudy Sanderson 

Mr. Robert Battaglia  

Mr. Adam Cacciotti   

El len and Bob Spangenthal 

Penny and Barry Zeplowitz 

Mr. and Mrs. Bram Hamovitch 

Ms. Anne M. Stone  

Ms. El izabeth Grosskopf 

Mr. and Mrs. Gary E. Lobene 

Ms. Denise M. Bienko  

Ms. Valerie Dobson  

Ms. Cathy L. Harrington  

Col. and Mrs. Wil l iam L. Long 

Mr. Braeden Mathur  

Mr. Kevin D. Horrigan  

Mr. Chip McDaniel  

Ms. Tina M. Tyran   

Mr. Robert Dougherty  

Mr. and Mrs. Phil l ip J. Alterio 

Ms. Kathleen Biden  

Dr. and Mrs. Boles  

Mr Tony Cairns   

Mr. Roger Hoffman  

Mr. Matthew Plizga  

Ms. Maria Testa and  
 Mr. Thomas Petrocell i

Ms. Diane R. Tiveron  

Mr. and Mrs. Wil l iam M. Coll ins 

Mr. and Mrs. James Skoney 

Dr. Lizbeth J. Booth  

Ms. Bianca Jones   

Mr. Les G. Kelly   

Mr. Tracy S. Harrienger  

Ms. Molly Hermanson  

Ms. Nancy M. Conley  

Mrs. Jane M. Bergmann  

Mrs. Dawn M. MacMurray 

Ms. Stephanie Aloi  

Mrs. Lesley Andrews  

Ms. Kristine Herr   

Mr. David S. Mack-Hardiman 

Mr. and Mrs. James P. Balcerzak 

Ms. Kathryn Clune  

Ms. Janet Kelly   

Mr. and Mrs. Thomas P. Kelly 

Ms. Kathleen Mariano  

Mrs. Janet Wisbaum 

Mr. Matthew Wzontek 

Ms. Mary J. Petrakos  

Mr. Ronald Maerten  

Mr. Robert Noe   

Mrs. Linda B. Rinaldo  

Ms. Laura Gorman   

Sue and Alan Carrel   

Mr. Jeff Chimera   

Mr. Thomas L. Ess   

Mr. and Mrs. Thomas Meyers 

Honorable Eugene M. Fahey 

Mrs. Mary Jo Neri   

Mr. and Mrs. Thomas E. 
Schoenwetter   

Mrs. Theresa M. Arcara  

Mr. and Mrs. Robert 
Armstrong 

Ms. Christy L. Ferriter  

Ms. Cynthia A. Harvey  

Mr. and Mrs. Wil l iam H. Heywood

Mr. and Mrs. Ryan Kane  

Mr. and Mrs. Gregory Maliken 

Mrs. Beverly Mallon  

Mr. and Mrs. David G. Pockell  

Ryan Purcell  Memorial Fund 

Mr. and Mrs. James J. Wager 

Mr. Brian Murphy   

Ms. Diane D. Hagelin  

Professor Georgiana Jungels 

Mrs. Marley A. Becker  

C R Caldwell & J S Caldwell,  
 3rd Party Supplemental  
 Needs Trust 

Mrs. Lorelei Milan   

Mr. Joseph S. Cal   

Mr. Peter A. Dow   

Mr. and Mrs. Michael Frushone 

Mr. and Mrs. Warren F. Hardy 

Mr. and Mrs. Anthony S. I l los 

Mr. and Mrs. Matthew Marzec 

Mr. and Mrs. Randall  Petruso 

Mr. Glen Pincus and  
 Ms. Janet Gunner  

Mr. and Mrs. Leiter  

Mr. and Mrs. Gary Steinberg 

Dr. Sarah G. Finnegan  

Ms. Janequa Brown  

Ms. Mary B. Kazmierczak 

Mrs. Pamela A. King  

Ms. Jocelyn S. Bos  

Ms. Roxane Albond-Buchner 

Mrs. Gwen I.  Loomis  

Mr. and Mrs. James R. Scutt, Jr.

Mrs. Karen L. Lazik  

Ms. Melanie Brown  

Mr. Kevin Kippley  

Ms. Sarah M. Alessi

Mr. and Mrs. Richard L. Bailey 

Mr. John Ballow   

Mrs. and Mr. Margaret Goss 

Ms. Jeanne Heinrich  

Mr. and Mrs. Wil l iam J. Inchuk 

Mr. and Mrs. Arthur Lucas 

Mr. and Mrs. Wayne Pachioli  

Dr. and Mrs. and  
 Mrs. Thomas D. Polisoto 

Mr. and Mrs. Samuel Savarino 

Mr. and Mrs. Robert and  
 Lynne B. Sommerstein  

Mr. and Mrs. F. Michael Stapleton

Ms. Karen Vance   

Ms. Noreen Wetzler  

Mrs. Dawn Wilson   

Mrs. Stacy L. Blair   

Ms. Terri Szufl ita 

 We are very grateful for the dedication and generosity of our supporters.  We are very grateful for the dedication and generosity of our supporters. 1919
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Supporting Members $100-$149

Anonymous

Mr. Richard Abbott

Ms. Gail  A. Armstrong

Mr. and Mrs. Jeff Arnone

Mrs. Ann Badgley

Ms. Donna M. Ball

Ms. Linda Ball

Mrs. Jennifer Barsottell i

Ms. Karen L. Battaglia

Mrs. Edith M. Belter

Ms. Apri l  M. Biggins

Ms. JoAnn Birch

Mr. and Mrs. Phil l ip Bobrowski

Mr. John Bonifacio

Ms. Tricia Brinson

Mr. Ronald Bucell i

Ms. Kelsey Burch

Ms. Karen Burger

Ms. LeRondra Byrd

Mr. Charles R. Cammarata Sr.

Ms. Christine Cederman

Ms. Yolanda Clark

Gerry and Missy Cornish

Ms. Lois L. Crane

Dr. Fi lomena M. Critel l i

Ms. Shanell  Davis

Mr. Shayrah De Jesus Pena

Ms. Karrie DiCesare

Mrs. Marjorie Dumond

Mr. Richard E. Dunham

Ms. Amanda Dyrbala

Mr. and Mrs. Wil l iam Elkovitch

Mr. Khadijah Ell iott

Ms. Da’Neal Epps

Ms. Jennifer K. Esau

Mr. David Evans

Ms. Mari lyn Fi lbert

Ms. Lisa Flood

Ms. Delwanda Garland

Mr. and Mrs. Joseph Giolando

Mr. Tyquan Glenn

Ms. Cheryl Gondek

Mr. and Mrs. Milton W. Gordon

Ms. Gayle Grabowski

Ms. Ciara Granston

Mrs. Michelle Green

Mr. and Mrs. Paul D. Greene

Ms. Alison Guerin

Ms. Donna Hakanson

Mrs. Carol Hamm

Mr. Antwain Hankle

Ms. Shelia Harding

Mr. and Mrs. Paul Haremza

Ms. Elaine Harms

Mr. and Mrs. Wil l iam Harms

Ms. Renae Herman

Mr. and Mrs. Brian T. Hines

Mrs. Elaine Hines

Ron and Grace Hojnacki

Mr. and Mrs. Edward Holmes

Mr. Matthew D. Iwanski-Jackson

Ms. Kimberly A. Jackson

Ms. Amy E. Jakiel

Mr. and Mrs. Edward Jemiolo

Ms. Pearl Johnson

Mr. and Mrs. David M. Joyce

Mr. David Kane

Mr. Matthew Karant

Mr. and Mrs. George Kerstetter

Ms. Renee M. Koch

Ms. Tracey A. Kosmoski

Ms. El izabeth M. Kratochvil

Ms. Anne Kubiniec

Mr. Donald Kusz

Mr. Samuel Larkin

Ms. Denise M. Litz

Ms. Susan J. LoPatriel lo

Mr. Paul Lounsbury

Ms. Joanne M. Lundberg

Mr. Jesse D. Maczo

Mr. Timothy Madigan

Mr. Ismaila Mane

Mr. Jeff Markarian

Ms. Lucy Matteliano

Mr. and Mrs. Daniel Matthewson

Mr. Michael McAneney

Ms. Janice McCabe

Mr. DeMario McGinnis

Ms. Karen H. McKee

Mr. Peter McKee

Mrs. Frances McMurray

Mrs. Alice E. Mil levi l le

Mr. James W. Mrozek

Ms. Jennifer A. O’Shei

Mr. James Oswald

Robert and Marcia Oswald

Ms. Sara Pardee

Ms. Ernestal i  Perez

Ms. Nicole G. Perry

Mrs. Frances Petersen

Ms. Sarah Pocziwinski

Ms. Raquel Polidura

Mr. Robert E. Pope

Ms. Dawn Rappold

Ms. Marnise R. Reaves

Ms. Ashley Reed

Ms. Reionda Reed

Ms. Deja Reese

Ms. Jennifer M. Robinson

Ms. Janine A. Rudd

Mr. and Mrs. David Ryan

Mrs. Natalie A. Ryan

Ms. Shannon Ryndak

Ms. Joanne Savage

Ms. Alicia Schihl

Mr. and Mrs. Terrance Schruers

Mr. John C. Schultz

Ms. Dominque Simmons

Stephen and Nadine Snow

Ms. Gwen Squire

Mrs. Karen A. Stearns

Ms. Laura Sweeney

Ms. Susan Szczygiel

Ms. Janet Temple

Mr. and Mrs. Gerard P. Thompson

Mr. and Mrs. Anthony Trigi l io

Mr. Paul Ulrich

Mr. Bernard W. Vanner and  
 Ms. Jacqueline Vanner

Ms. Rita M. Veltri

Mr. and Mrs. Michael Von Buhr

Ms. Kathleen Wahila

Ms. Gretchen White

Ms. Janet Wiepert

Mr. Jacob Wilkins

Mr. and Mrs. Joe Wolf

Mrs. Sharon York

Jim and Bonnie Young

Mr. Joseph Young and  
 Ms. Janis Anfosit

Ms. Diane Zabel

Mr. and Mrs. Mark Zaprowski 

 We are very grateful for the dedication and generosity of our supporters.  We are very grateful for the dedication and generosity of our supporters. 212121
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Community Partners $250+

First Niagara Bank Foundation - KeyBank

The M&T Charitable Foundation

Bryans & Gramuglia LLC

Cedar Bus Company

Anonymous

The Gustave A. & Geraldine S. Werner Foundation

National Fuel Gas Company Foundation

CARSTAR Coll ision of Amherst

Fidelity Charitable Gift Fund

AmazonSmile

Joseph R. Takats Foundation

United Business Systems

Wm. C. Rott & Son

Eberl Iron Works, Inc.

Sharp General Contracting Inc.

YourCause, LLC

National Fuel Gas Co.

Hilbert College

Allasen Carpet Co., Inc.

moa moa

Schneider Electric North American Foundation

Barry Zeplowitz & Associates

Joseph E. Neubert Roofing Inc.

Youngstown Lions Club

KeyBank Foundation

The Peter and Elizabeth C. Tower Foundation

Wright-Patt

Law Offices Of John R. Drexelius, Jr.

Stephan Design Associates, Inc.

Vanner Insurance   

We are very grateful for the dedication and generosity of our supporters.
We appreciate all gifts to the People Inc. Foundation!  

However space is limited, we have only listed $100+ gifts.

If you notice an error or omission, or have a question about the listing, please  
call the People Inc. Foundation at 716.817.7269. For more information about  

donating to People Inc., contact us at foundation@people-inc.org, go to  
people-inc.org/support_us or call 716.817.7269. 232323
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Facebook Fundraisers

Nicole Shields

Jamie Fox Marzec

David Schultz

Cara Hil lbig

Katherine Alexandra

Mary Shoemaker

Jessica Milano-Carty 
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THEN
People Inc. did not offer services to children.

NOW
About 30 percent of our disabil ity services are for children and young adults. 
We work with care coordinators and famil ies to support the needs of people 
from birth to age 26, offering Children’s Health Home Care Management, 
Early Intervention, Educational and Family Advocacy Services, Respite 
Services, Transition Services and Young Adult Life Transitions.

THEN
People Inc. started its services in one building.

NOW
We’re most l ikely supporting people in your neighborhood, as People Inc. 
operates nearly 200 sites and provides numerous supports across Western 
New York and the Greater Rochester region, plus assist people in their 
private homes.

THEN
Limited training was provided to staff members.

NOW
The People Inc. Learning and Development Department is committed to 
the modernization of learning opportunities for our employees by creating 
engaging topics, activit ies and instruction that are both in-person and virtual 
to reinforce the information needed to provide quality services. There are 
now more than 600 modules in the Learning Management System, including 
supervisory training segments and departmental orientation options, which 
have also expanded remote learning. The department has continued to work 
with the University at Buffalo on the provision of Trauma Informed Care 
training, as well  as LEAN and Black Belt Certif ications.

In 2020, People Inc. marked its 50th anniversary! From i l luminating local 
landmarks blue and receiving proclamations from local elected officials to 
highlighting historical photos in agency communications, our golden milestone 
wil l  be celebrated through the end of 2021. 

Over the years, People Inc. has enhanced and expanded its programs, services 
and init iatives to support even more people to l ive, work and thrive in their 
communities – promoting independence, access to supports and health services,  
as well  as affordable, safe housing. Here is a snapshot of how things were then  
and now.

People Inc. 50th Anniversary...

THEN
In 1970, a small group of parents and professionals joined together to 
address the needs of people with developmental disabil it ies and created 
an agency formerly known as Services to the Mentally Retarded in Erie 
County (SMREC), which would later become People Inc.

NOW
As a multispecialty non-profit health and human services agency, 
People Inc. provides programs and services to more than 10,000 
people of al l  ages and abil it ies in Western New York and the Greater 
Rochester region. Services include: Residential,  Children and Young 
Adult Services, Community Habil itation, Day Services, Vocational 
Services and Supported Employment, Family Advocacy Services and 
Supports, Respite, Self-Directed Services, Health Services, Services for 
Older Adults, Affordable Apartments and various Business Solutions. 
As other organizations affi l iated with our agency, services were 
preserved in the community and expanded to meet the needs of even 
more people.

THEN
People Inc. began with less than 10 employees, helping just a small group of 
people with developmental disabil it ies.

NOW
Our agency is currently one of the largest non-profit employers in the 
region with nearly 4,000 staff,  who make an impact on the more than 10,000 
people we support. We’re considered Western New York’s largest not-for-
profit agency when ranked by revenue and the number of people employed. 
According to Buffalo Business First, People Inc. is one of the top 25 
employers in the area. 25



THEN
People Inc. did not offer health services.

NOW
We’re pleased to have added health services to our list of options, specializing 
in health care for people with developmental disabil it ies, as well  as for 
the general public. This includes Home Health Care; Telemedicine and 
Rehabil itation Services, l ike physical,  occupational and speech therapies.  
The use of Electronic Health Records continues to improve efficiency.

THEN
People Inc. did not offer services to seniors.

NOW
In 1993, the agency opened its f irst low-income senior l iving apartment 
complex and currently operates 20 locations throughout Western New York 
for people age 62 and over who are income-eligible, with 878 tenants at the 
close of 2020. Other services for older adults include our Senior Companion 
Program, where 71 volunteers assist 163 recipients, and our Senior Outreach 
Program that assists 1,018 people age 60 and over. Additionally, our agency 
operates a day program that helps people with memory loss. Our agency also 
manages the New York State Long-Term Care Ombudsman Program for certain 
counties.

THEN
People Inc. did not provide affordable housing.

NOW
In an effort to bring various audiences together for a unique housing 
model, People Inc. established Affordable Apartments in 2017, including 
tax-credit and mixed-income housing, for people who meet age and income 
requirements. At the end of 2020, there were 369 tenants l iving in our nine 
apartment buildings with additional locations in development.

THEN
There were very few regulations or specif ic guidelines to fol low.

NOW
The agency complies with multiple external regulators across al l  of the 
services we operate. The People Inc. Quality Improvement Department  
is committed to self-evaluation and improvement of our services,  
helping the agency provide exceptional environments and experiences. 
People Inc. has earned the national Council  on Quality and Leadership 
(CQL) Accreditation in Person-centered Excellence for proficiency in helping 
people with developmental disabil it ies make choices and has maintained 
the accreditation since 2014. Organizations that are awarded honor by CQL 
meet a stringent set of criteria and demonstrate an ongoing commitment to 
person-centered excellence.

THEN
The People Inc. Supported Employment Program started with 15 people in a 
garage. We did not offer other unique employment opportunities for people  
with disabil it ies.

NOW
Today, we work with businesses to employ hundreds of people with disabil it ies 
and create jobs around their talents and interests. The Supported Employment 
and Vocational Service Programs have grown to support more than 600 
people through partnerships with more than 300 local businesses. Over the 
years, we’ve established additional opportunities that offer high-quality work, 
through our Business Solutions init iative, which includes Carpet Cleaning, 
Contract Manufacturing and Janitorial Services.

THEN
Typewriters, landline phones and carbon paper was our “technology.”

NOW
One of our group homes in Wil l iamsvil le, NY, was the first residential location 
to use a computer. With improved technology, computers, email and cell 
phones, communication is now instantaneous. The agency’s Information 
Technology Department manages a vast array of computer software and 
networks. The Marketing Communications Department produces content 
for social media channels reaching thousands of people across Facebook, 
Instagram, LinkedIn, Twitter and YouTube. 
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Toll Free 1.888.7PEOPLE   • Web people-inc.org

Western New York
1219 North Forest Road • Williamsville, NY 14221
Phone 716.817.7400 • Fax 716.634.3889

Greater Rochester Region
1860 Buffalo Road • Rochester, NY 14624
Phone 585.441.9300 • Fax 585.441.9399

Donate Today 
Online 

people-inc.org/donate  

Mail
People Inc. Foundation  

1219 North Forest Road • PO Box 9033 • Williamsville • NY 14231-9033 
Checks payable to the People Inc. Foundation  

 

Thank you for your support!

https://www.facebook.com/peopleinc/
https://www.instagram.com/peopleincwny/?hl=en
https://twitter.com/peopleincnews?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.linkedin.com/company/people-inc
https://www.youtube.com/user/PeopleIncWNY

