
Annual Report 2018

Our Mission
People Inc. exists so that individuals with disabling conditions or other special needs  

have the supports they need to participate and succeed in an accepting society.
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2018 was a year of great progress for People Inc. Thanks to the efforts of hardworking 

employees and community supporters, our agency was able to enhance and expand 

its services. From changes to our service approach, to new housing developments 

and business initiatives, People Inc. was able to grow in ways that have allowed us 

to continue to provide high quality care for people with developmental disabilities, 

special needs, their families and older adults. Below are some of the advancements 

we’ve made in 2018, along with some fast facts that outline our growth. 

• People Inc. helped more than 12,000 people with developmental disabilities and 

special needs and older adults lead more healthy independent and productive lives.

• We operated nearly 200 locations in Western New York and the Greater Rochester 

Region.

• 92 percent of People Inc.’s $177 million annual budget was allocated to direct program costs.

• As of July 2018, People Inc. was the 17th largest employer in Western New York when ranked by Full Time 

Equivalents (FTEs), Buffalo Business First.

• In 2018, our Medicaid Service Coordinators began working for Care Coordination organizations, as part 

of a statewide push towards a more comprehensive approach to managing costs and care.

• We offi cially began transitioning the existing “workshop” located in Depew, NY, into an integrated and 

thriving Work Center.

• We led a number of housing projects throughout our region that will provide independent and affordable 

apartments to people with and without disabilities who are income-eligible. One of the most recent projects 

is the Linwood Lafayette Senior Apartments in Buffalo, NY.

We couldn’t have made any of this happen without assistance from incredible supporters like you, who are 

committed to making a difference in our community! Thank you.

Gratefully,

Rhonda Frederick

President and CEO, People Inc. 

Message from the President

Participants in People Inc. programs and services.
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2,643 
people benefi tted from Residential Supports – 
ranging from living in a group home to receiving 
assistance in their own community home – 
People Inc. continues to lead the region in providing 
these services.

2,913 
families were helped through our Family Support 
Services, with enhanced Behavioral Supports for 
people who need them, along with a wide variety 
of programs that assist families caring for their 
loved ones at home.

2,799
people were served by Self-Directed Services, 
Day Programs or through Employment Supports, 
representing a nearly 50% increase since our 
partnership with Southeast Works. Many families 
rely on our agency to help their loved ones continue 
to develop life skills and the ability to become more 
independent. In many cases, people are getting 
paying jobs for the fi rst time. We have many success 
stories of people who have contributed to a work-
place and found a great fi t within a company. 

5,200 
patients were served through the Elmwood 
Health Center, an affi liate of People Inc., which 
has successfully met the stringent standards of the 
National Committee on Quality Assurance. Once 
again, the Elmwood Health Center was awarded 
Level 3 Patient Centered Medical Home status, 
which is the highest level possible. It demonstrates 
that our team values quality health care delivery 
and the latest clinical protocols to ensure that 
patients receive the best care at the right time. 

In 2018, there were 114,992 patient visits, which 
was a 10% increase from the previous year.

5,196 children and young adults have been 
served by Early Intervention, Care at Home, 
Service Coordination, Admissions and Health 
Home Care Management. 

Over 2,913 older adults were served through 
People Inc. Senior Living apartments, Senior 
Outreach case management services, our Senior 
Companion and Ombudsman Programs. 

In 2018, our organizational revenue grew by fi ve% 
to $178,572,965 and our net assets grew by 
$4,572,065 during the period.

In 2018, construction continued for our agency’s 
second integrated Affordable Apartments project, 
Linwood Lafayette Senior Apartments in Buffalo, 
NY. We also kicked off construction on our largest 
project to date, the Jefferson Avenue Apartments 
on the east side of Buffalo, NY. 

People Inc. Respite Services provide temporary 
care away from home for children and young adults 
with developmental disabilities, while offering relief 
for parents and caregivers. In 2018, two Afternoon 
Respite Programs opened – one in Hamburg to 
serve the Southtowns and the other in Lockport to 
serve the Northtowns. Our hourly Respite Program 
served 175 people, Recreational Respite served 
155 and Supplemental Group Day Habilitation 
assisted 40 participants, while our two Respite 
Houses provided assistance for 153 people. Our 
Respite Programs based in Rochester, NY, served 
130 participants.

Participants in People Inc. programs and services.

2018 Impact by the Numbers
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92%
of People Inc.’s 
$177 million 

annual budget 
was allocated to 

direct program costs.*

*The remaining 
8% was allocated to
administrative costs.

Participants in People Inc. programs and services.

Personal Services $99,966,239

Service Fees $149,070,907

TOTAL REVENUE $177,483,090

TOTAL EXPENSES $173,890,155

Fringe Benefi ts $24,244,652

Rental Income $17,666,959

Transportation $6,411,498

Grant Revenue $3,978,691

Operational Expenses $43,267,766

Other Revenue/Income $6,372,226

Contributions $791,476

Interest/Investments $397,169

Agency Financials 2018*

*audited, Bryans & Gramuglia CPAs LLC
Source: Consolidated Schedule of Operating Results
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2018 Donor List
Our Charitable Legacy Society honors those who have taken the step of including the People Inc. Foundation 
in their long-term plans through a bequest provision, life-income or other deferred giving arrangement. 
We thank and recognize individuals who, through consideration of their estate plans, make a lasting and 
remarkable legacy gift that further secures the future and mission of People Inc. For more information 
please contact our Legacy Offi cer at 716.817.7256.

Participants in People Inc. programs and services.

Denise M. Bienko

Howard Benz

James M. Boles

Bonnie S. Bruning

John Caselinuovo

Nancy M. Conley

Thomas Ess

Rhonda Frederick

Kathryn F. Gladwell

Donald Gregory

Bonne Hall

David E. Hall

David and Isobel Horvath

Michael and Mary Beth Iwanski

James Lembeck

Emma Mahoney

Horace Mann

Christine Mathieu

Marilyn Gohr McTaggart

Beth A. Montague

Nancy Palumbo

Diana and Ron Papa

Carlton Peter

Robert E. Pope

Robert Ruhlman

George Rogers 

Mary Anne Schiesel 

Deborah L Schultz

Larry and Catherine Skerker

Gary Shoulter 

Michael and Sandra Smith

Ron and Andrea Stein

Anne Stone

James Swagler

Cynthia E Vance

RJ Vanner, Jr. and Family

Stanley and Isabel Wadell

Nancy and Donald Ware

Lois Warren

Edward Watts

Mary R. Werdein

Geraldine Werner 

Charitable Legacy Society
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2018 Donor List
We are very grateful for the dedication and generosity of our supporters.

Participants in People Inc. programs and services.

Anonymous

Anonymous

Anonymous

Mr. Randall Borst

Mr. and Mrs. Joseph A. Deck Jr.

Estate of Domenick J. Dellaneve

Ms. Nancy Dobson

Ms. Joan Duddingston

Ms. Rhonda I. Frederick

Mr. David E. Hall and Mrs. Bonne Hall

Ms. Mary Beth Iwanski

Mr. and Mrs. Joseph E. Knarr

Dr. and Mrs. Joe Lanigan

Mr. and Mrs. Matthew L. Long

Mr. Robert T. Mayer

Ms. Nancy A. Palumbo

Mr. Bill Prudden

Mr. and Mrs. William C. Rott, Jr.

Ms. Deborah Schultz

Mr. and Mrs. Michael A. Smith

Dr. and Mrs. David J. Triggle

Ms. Cynthia Vance and Mr. Scott Smith

Premier Donors ($1,000+)

Circle of Friends ($151-$999)

C R Caldwell & J S Caldwell, 3rd Party 
Supplemental Needs Trust 

Mr. Richard Abbott

Ms. Sarah M. Alessi

Ms. Stephanie Aloi

Mrs. Kate Alterio

Anonymous

Ms. Gail A. Armstrong

Dr. Joan S. Baizer

Mr. and Mrs. James P. Balcerzak

Mr. Richard W. Banner

Mrs. Marley A. Becker

Mrs. Edith M. Belter

Mrs. Jane M. Bergmann

Ms. Denise M. Bienko

Ms.. Lisa Boeh

Ms. Jocelyn S. Bos

Ms. Janequa Brown

Dr. James M. Boles

Dr. Lizbeth J. Booth

Mr. and Mrs. Bram Hamovitch

Mr. and Mrs. Joseph S. Cal

Mr. and Mrs. William E. Carey

Mr. William M. Collins

Ms. Nancy M. Conley

Ms. Lois L. Crane

Mr. and Mrs. Bernard W. Cryan

Mr. and Mrs. Joseph H. Davis

Ms. Nancy Dobson

Dr. and Mrs. Howard J. Doueck

Ms. Kerry Dudek

Mr. Thomas L. Ess

Ms. Katherine Evans

Ms. Concetta M. Ferguson

Mrs. Michelle Green

Mr. and Mrs. Bram Hamovitch

Mr. Thomas Hanover

Mr. and Mrs. Warren F. Hardy

Mr. and Mrs. William Harms

Ms. Cynthia A. Harvey

Mr. Tracy S. Harrienger

Ms. Sarah Hedges

Ms. Betty Heimiller

Mr. and Mrs. William H. Heywood

Mr. Dennis R. Horrigan

Mr. Michael D. Iwanski

Mr. Michael D. Jaeger

Mr. and Mrs. Edward Jemiolo

Ms. Beth Kaplan

Ms. Mary B. Kazmierczak

Mr. Donald Kusz

Mrs. Karen L. Lazik
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Mr. and Mrs. Gary E. LoBene

Mr. and Mrs. William L. Long

Ms. Loni Mazur

Ms. Faith A. McDaniel

Ms. Mary Medoff

Ms. Shelia O. Melli

Mrs. Lorelei Penta Milan

Ms. Lisa D. Newman

Ms. Dianne Keller

Ms. Janet Kelly

Mr. Les G. Kelly

Mr. and Mrs. Thomas P. Kelly

Ms. Anna N. Korus

Mr. Donald Kusz

Mr. and Mrs. Gary E. LoBene

Mr. and Mrs. Greg S. Maliken

Ms. Elizabeth Mauro

Ms. Lois Mayer

Mr. Chip McDaniel

Mr. Michael P. Modrzynski

Mr. Randy A. Muenzner and Mrs. 
Nancy A. Muenzner

Ms. Mary Jo Neri

Mrs. Karen M. Nusinov

Mr. and Mrs. James P. O’Brien

Mr. Anthony B. Pariso

Dr. and Mrs. Richard M. Peer

Mrs. Elsa Peters

Ms. Mary J. Petrakos

Mr. and Ms. David G. Pockell

Ms. Suzanne Reilly

Mr. and Mrs. Thomas M. Reynolds

Ms. Marnise R. Reaves

Mr. William Regan

Mrs. Linda B. Rinaldo

Mr. and Mrs. George Rogers

Ms. Rosemary Rogers

Mr. and Mrs. Howard Rose

Mr. James C. Rosenfeld and 
Ms. Sharon Nolan

Mr. and Mrs. Harold L. Rothman

Mr. and Mrs. Jeffrey M. Sanderson

Mr. and Mrs. Thomas E. Schoenwetter

Mr. William A. Schultz

Mr. James R. Scutt, Jr.

Ms. Diane M. Skoney

Mrs. Bonnie R. Sloma

Mrs. Ellen Spangenthal

Mr. and Mrs. and Ms. Gary Steinberg

Ms. Anne M. Stone

Mr. Ron Storfer

Dr. and Mrs. William S. Sutton

Ms. Diane R. Tiveron

Ms. Judith Travers

Mr. and Mrs. Anthony Trigilio

Ms. Tina M. Tyran

Mr. and Mrs. Timothy Tyson

Mrs. Alexandra M. Wehr

Mr. and Mrs. Thomas Wiza

Mr. Joseph Young and 
Ms. Janis Anfosit

Ms. Diane Zabel

Mr. Peter Zabel 

Mrs. Penny F. Zeplowitz

2018 Donor List
We are very grateful for the dedication and generosity of our supporters.

Participants in People Inc. programs and services.

Circle of Friends ($151-$999) cont’d

Community Partners ($250+)

Abou Dewan & Hanna Co., Inc.

Allasen Carpet Co., Inc.

Allied Mechanical

Barclay Damon, LLP

Barry Zeplowitz & Associates

Blupax Pharmaceuticals, LLC

Brawdy Construction

Bryans & Gramuglia LLC

Buffalo Niagara Partnership

Buffalo Renaissance Foundation

Calamar Construction

Cambridge Engineering

CARA Medical

CARSTAR Collision of Amherst

Creative Structures Services
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2018 Donor List
We are very grateful for the dedication and generosity of our supporters.

Participants in People Inc. programs and services.

CSI Contract Specialists Inc.

Dobmeier Janitorial Supply, Inc.

Don Powers, Inc.

Dopkins & Company, LLP

Down Syndrome Parent Group 
of WNY, Inc.

Eaton Offi ce Supply Company, Inc.

Endeavor Health Services

Fancher Sales Co.

Flaherty Salmin CPAs

Gerster Equipment Company, Inc.

Hardwick Standard

Hodgson Russ Attorneys LLP

Home Run Creative

Ilio DiPaolo’s Restaurant

Independent Health Association, Inc.

KeyBank

KeyBank Foundation

K-Technologies

Long Associates Architects PLLC

Mader Construction Corporation

Managed Health Care Associates, Inc.

Manchester Cable Installation

MJ Mechanical Services, Inc.

National Fuel Gas Company 
Foundation

Nova Healthcare Administrators

O’Bannon & Davis Inc.

Orchard Park Leasing Inc.

Oxford Consulting Inc.

Parkview Health Services

People First Mobility

Philadelphia Insurance Companies

Precision Rehab Manufacturing

Property Services of WNY

Quantum Rehab - 
Pride Mobility Products

Raymond E. Kelley, Inc.

Raymond James Tax Credit Funds, Inc.

Roto-Rooter Services Company

Schindler Elevator Corporation

Seal & Design Inc.

Sharp General Contracting Inc.

Sinatra and Company Real Estate

Takats Foundation

The Summit Center

TM Montante Development

Towne Automotive Group

Triad Marketing Group, LLC

Tuff Kote

Uniland Development Company

United Business Systems

Vanner Insurance

Walsh Duffi eld Companies, Inc.

West Herr Automotive Group

Wm. C. Rott & Son

Community Partners ($250+) cont’d
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Participants in People Inc. programs and services.

2018 Donor List
We are very grateful for the dedication and generosity of our supporters.

 2018 Supporting Members, 

Donor

Ms. Hannah Acker

Anonymous

Ms. Karen Barker

Mr. and Mrs. Charles F. Bartel, Jr.

Ms. Alexandra Barton

Ms. Karen L. Battaglia

Mr. Robert Battaglia

Mrs. Jackie Beuzenburg

Ms. April M. Biggins

Ms. JoAnn Birch

Ms. and Mr. Bonnie S. Bruning

Mr. Ronald Bucelli

Mr. and Mrs. Steven C. Bunce

Ms. LeRondra Byrd

Mr. Charles R. Cammarata Sr.

Mr. John Carmody

Mr.  John Caselinuovo and Ms. Bonnie 
Bruning

Mr. and Mrs. Thomas E. Casey

Mr. Jeff Chimera

Ms. Yolanda Clark

Ms. Gladys Cobos

Ms. Sue Cornelius

Ms. Victoria D’Aneglo Esq.

Mr. Robert Danetz

Mr. Shayrah De Jesus Pena

Dr. and Mrs. David C. Dean

Mr. John R. Drexelius Jr.

Mr. and Mrs. Ron Drzewiecki

Mr. Richard E. Dunham

Mrs. Rina Dunlap

Ms. Amanda Dyrbala

Ms. Nora Eberl

Ms. Khadijah Ellicott

Ms. Daneal Epps

Mr. and Mrs. David W. Evans Sr.

Ms. Kathleen Fiery and Mr. David 
Roussell

Ms. Lisa Flood

Ms. Dollie Foster

Mr. and Mrs. Michael   C Frushone

Ms. Stephanie Gibbs

Ms. Mary Gilmartin

Mr. and Mrs. Howard Glener

Mr. and Ms. Floyd Glinert

Ms. Phyllis Glinert

Ms. Gayle Grabowski

Mr. Robert J. Greenauer

Mr. and Ms. Robert Grimm

Ms. Susan M. Grimm

Mrs. and Mr. Verna M. Hadley

Ms. Elaine Harms

Mr. and Mrs. Dale W. Hartlieb

Mr. and Mrs. Edward Holmes

Mrs. and Mr. Lucy Holmes

Mr. Scott. Hull

Mr. Kevin Hurrell

Mr. and Mrs. Anthony S. Illos

Mr. and Mrs. William J. Inchuk

Mr. Dan Ingraham

Ms. Elizabeth Iwanski

Mr. Matthew D. Iwanski

Ms. Amy E. Jakiel

Ms. Pearl Johnson

Professor Georgiana Jungels

Ms. Samantha Kent

Mrs. Pamela A. King

Ms. Renee M. Koch

Ms. Tracey A. Kosmoski

Ms. Lynne M. Krajewski-Miller

Ms. Elizabeth M. Kratochvil

Ms. Donna Kubicki

Ms. Anne Larson

Ms. Denise M. Litz

Mrs. Gwendolyn I. Loomis

Ms. Susan J. LoPatriello

Supporting Members $100-$150
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2018 Donor List
We are very grateful for the dedication and generosity of our supporters.

Mr. Paul Lounsbury

Ms. Joanne M. Lundberg

Mr. Daniel Lynch

Mr. David S. Mack-Hardiman

Mrs. Dawn M. MacMurray

Mr. Jesse D. Maczo

Mr. Timothy Madigan

Mrs. Beverly Mallon

Mr. Ismaila Mane

Mr. Garett Mangum

Mr. and Mrs. Matthew Marzec

Ms. Elizabeth Mauro

Mr. DeMario McGinnis

Mr. Peter McKee

Mr. Eugene Meeks

Mr. Joseph Merrick

Mr. Gregory A. Miller and Ms. Nancy 
B. Meade

Mr. and Mrs. Pierre Mitambo

Mr. William P. Montague and Mrs. 
Beth Montague

Ms. Trisha Moran

Ms. Jean M. Morano

Mr. James W. Mrozek

Mr. and Mrs. Bernard Nelson

Mr. Robert Noe

Mr. and Mrs. Matthew L. OConnor

Mr. and Mrs. Gianfranco Onorati

Ms. Jennifer A. O’Shei

Mr. James Oswald

Ms. Nicole G. Perry

Mr. Randall Petruso

Ms. Sarah Pocziwinski

Mrs. Carol Pope

Mr. Robert E. Pope

Ms. Carol L. Pratt

Ms. Sara Puleri

Mr. and Mrs. Bill Regan

Ms. Kashala Robbins

Ms. Jennifer M. Robinson

Mr Scott Roetzer

Mr. and Mrs. Mitch Rubin

Ms. Janine A. Rudd

Ms. BethAnne Russo

Ms. Shannon Ryndak

Mr. Bret Santilli

Mr. Joseph Sarvis

Ms. Joanne Savage

Ms. Lisa Smith

Ms. Virginai Smith

Mr. and Mrs. Robert B. Sommerstein

Dr. and Mrs. Speciale

Mr. and Mrs. Dale Stanley

Ms. Karen A. Stearns

Mr. John Sullivan

Mr. Paul Szablicki

Ms. Maryann Tabbi

Mr. and Mrs. Matt Tetefsky

Ms. Rita M. Veltri

Mr. and Mrs. Michael Von Buhr

Ms. Kathleen Wahila

Ms. Linda Walker

Mr. and Mrs. Frank Wall

Mr. Richard Wetherby

Ms. Marchuay White

Mr. and Mrs. Kenneth R. Wilkes

Mr. Robert Wirth

Mrs. Karin Ziegler

Supporting Members $100-$150 cont’d

Participants in People Inc. programs and services.

If you notice an error or omission, or have a question about the listing, please call the People Inc. Foundation at 
716.817.7269. For more information about donating to People Inc., contact us at foundation@people-inc.org, go 
to people-inc.org/support_us or call 716.817.7269. 


